HOUSE BILL No. 4831

May 16, 1995, Introduced by Reps. Hill and Gustafson and referred to the Committee
on Public Utilities.

A bill to amend section 102 of Act No. 32 of the Public Acts
of 1986, entitled as amended
"Emergency telephone service enabling act,”
as amended by Act No. 29 of the Public Acts of 1994, being sec-
tion 484.1102 of the Michigan Compiled Laws.

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

Section 1. Section 102 of Act No. 32 of the Public Acts of
1986, as amended by Act No. 29 of the Public Acts of 1994, being
section 484.1102 of the Michigan Compiled Laws, 1is amended to
read as follows:

Sec. 102. As used 1in this act:

(@ "Automatic location 1identification”™ or "ALI" means a
9-1-1 service feature in which the service supplier automatically

forwards the name or address, or both, associated with the
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calling party"s telephone number as identified by automatic
number identification, to the public safety answering point.

(b) "Automatic number identification”™ or "ANI" means a 9-1-1
service Tfeature in which the service supplier automatically for-
wards the calling party"s billing telephone number to the public
safety answering point for display.

(c) "Consolidated dispatch”™ means a countywide or regional
emergency dispatch service that provides dispatch service for 75%
or more of the law enforcement, Tfire Tighting, emergency medical
service, and other emergency service agencies within the geo-
graphical area of a 9-1-1 service district or serves 75% or more
of the population within a 9-1-1 service district.

(d) '"Direct dispatch method" means
THAT
the agency receiving the 9-1-1 call at the public safety answer-
ing point decides on the proper action to be taken and dispatches
the appropriate available public safety service unit located
closest to the request for public safety service.

(e) "Emergency telephone charge™ means emergency telephone
operational charge and emergency telephone technical charge.

() "Emergency telephone district"” or '"9-1-1 service
district” means the area in which 9-1-1 service is provided or is
planned to be provided to service users under a 9-1-1 system
implemented UNDER this act.

(@) "Emergency telephone district board"” means the governing

body created by the board of commissioners of the county or
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counties with authority over an emergency telephone district.

(h) "Emergency telephone operational charge™ means a charge
for nonnetwork technical equipment and other costs directly
related to the operation of 1 or more PSAPs including, but not
limited to, dispatch personnel. EMERGENCY TELEPHONE OPERATIONAL
CHARGE DOES NOT INCLUDE NON-PSAP RELATED COSTS SUCH AS RESPONSE
VEHICLES AND OTHER PERSONNEL.

(i) "Emergency telephone technical charge™ means a charge
for the network start-up costs, customer notification costs,
billing costs including an allowance for uncollectibles for tech-
nical and operational charges, and network nonrecurring and
recurring installation, maintenance, service, and equipment
charges of a service supplier providing 9-1-1 service
UNDER this act.

(J) "Exchange access facility” means the access from a par-
ticular service user®s premises to the telephone system.

Exchange access facilities include service supplier provided
access lines, PBX trunks, and centrex line trunk equivalents, all
as defined by tariffs of the service suppliers as approved by the
public service commission. Exchange access facilities do not
include telephone pay sta-

tion lines or WATS, FX, or incoming only lines.
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9-1-1 service plan” means a tentative 9-1-1

service plan that has been modified only to reflect necessary

changes resulting from any exclusions of public agencies from the

9-1-1 service district of the tentative 9-1-1 service plan

UNDER section 306 and any failure of public safety

agencies to be designated as PSAPs or secondary PSAPs

UNDER section 307.

{l) "Person" means

AN INDIVIDUAL,

CORPORATION,

TION, GOVERNMENTAL ENTITY,

PARTNERSHIP, ASSOCIA-

OR ANY OTHER LEGAL ENTITY.

(m) "Primary public safety answering point"”, "PSAP", or

"primary PSAP"

means a communications facility operated or

answered on a 24-hour basis assigned responsibility by a public

agency or county to receive 9-1-1 calls and to dispatch public

safety response services,

method, relay method,

as appropriate, by the direct dispatch

or transfer method. It is the first point

of reception by a public safety agency of a 9-1-1 call and serves

the jurisdictions in which

jurisdictions,
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(n) "Prime rate" means the average predominant prime rate
quoted by not less than 3 commercial financial institutions as
determined by the department of treasury.

(0) "Private safety entity” means a nongovernmental organi-
zation that provides emergency fire, ambulance, or medical
services.

(p) "Public agency'™ means A village, township, charter
township, or city within the state and any special purpose
district located in whole or in part within the state.

() "Public safety agency"™ means a Tfunctional division of a
public agency, county, or the state THAT
provides TfTire fighting, law enforcement, ambulance, medical, or
other emergency services.

(r) "Relay method" means
THAT a PSAP
notes pertinent information and relays it by telephone, radio, or
private line to the appropriate public safety agency or other
provider of emergency services that has an available emergency
service unit located closest to the request for emergency service
for dispatch of an emergency service unit.

(s) '"Secondary public safety answering point"™ or 'secondary
PSAP"™ means a communications fTacility of a public safety agency
or private safety entity THAT receives 9-1-1 calls by the
transfer method only and generally serves as a centralized loca-
tion for a particular type of emergency call.

() "Service supplier” means A person providing

telephone services to a service user iIn this state.
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(u) "Service user"™ means AN exchange access Tacility
customer of a service supplier within a 9-1-1 system.

(v) "Tariff" means the rate approved by the public service
commission for 9-1-1 service provided by a particular service
supplier.

W) "Tentative 9-1-1 service plan"™ means a plan prepared by
1 or more counties TfTor iImplementing a 9-1-1 system in a specified
9-1-1 service district.

(xX) "Transfer method™ means
THAT a PSAP
transfers the 9-1-1 call directly to the appropriate public
safety agency or other provider of emergency service that has an
available emergency service unit located closest to the request
for emergency service for dispatch of an emergency service unit.

() "Universal emergency number service™ or "9-1-1 service"
means public telephone service THAT provides service
users with the ability to reach a public safety answering point
by dialing the digits "9-1-1".

(@) "Universal emergency number service system"™ or "9-1-1
system'"™ means a system for providing 9-1-1 service

UNDER this act.
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