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HB5538, As Passed House, June 3, 1998
H B. 5538

A bill to require state agencies that establish internet web
sites to make avail able on those web sites conpl aint and coment
forms and certain other information; and to inpose certain duties
on certain agencies relating to those agencies' web sites.

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

Sec. 1. This act shall be known and may be cited as the
"citizen's information act".

Sec. 2. As used in this act:

(a) "Conplaint and comment fornf nmeans a formwitten in a
cl ear and coherent manner, using words and phrases with conmmon,
everyday neani ngs, that an individual can conplete to specify a
conplaint or coment relating to a state agency.

(b) "lInternet web site" or "site" neans the |ocation at

which letters, nessages, and data may be transmtted or received
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t hrough a conputer network or through a nodem over comon carrier
lines.

(c) "Person" means an individual, partnership, corporation,
associ ation, or other legal entity.

(d) "State agency” neans a departnent, board, comm ssion,
of fice, agency, authority, or other unit of state governnent,
including an institution of higher education or community
col | ege.

Sec. 3. (1) By July 1, 1998 or within 6 nonths after the
effective date of this act, whichever is |ater, each state agency
internet web site shall include at a mnimumall of the
fol | ow ng:

(a) A conplaint and coment form

(b) Instructions on obtaining electronically the conpl ai nt
and comrent form described in subdivision (a), and instructions
on the actions necessary to downl oad, conplete, and el ectroni -
cally mail the conpleted formto the state agency.

(c) Notice of any enpl oynent opportunity with that state
agency or a referral to the departnent of civil service internet
web site with a statenment specifying that enpl oynent opportuni -
ties may be listed at that site.

(d) A newsletter or other docunment that describes the state
agency's purpose and the services it provides.

(e) Alist that includes the nanes, tel ephone nunbers, and
el ectronic mail addresses of persons within the state agency who
may provide nmenbers of the public with specific information

relating to the services provided by the state agency.
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(f) Alist of frequently asked questions submtted to the
state agency by nenbers of the public, acconpanied by a witten
response to each of the listed questions.

(g) Instructions on the nost efficient nmeans to request and
obtain information fromthe state agency.

(2) A state agency may determne who will be identified in a
list prepared in accordance with subsection (1)(e).

(3) Each state agency shall update the information required
to be disclosed on its internet web site under subsection (1) at
| east quarterly each cal endar year

Sec. 4. Beginning on the date that a state agency nmakes a
conpl aint and comment formavailable on its internet web site in
accordance with section 3, the state agency shall do all of the
fol |l ow ng:

(a) Advise individuals who seek to make a conplaint by tele-
phone that the follow ng are available on the state agency's
internet web site:

(1) The state agency's conpl aint and comment form

(mm) If applicable, the state agency's conplaint formrelat-
ing to persons licensed by the state and regul ated by the state
agency.

(b) Advise individuals who seek to make a conplaint by tele-
phone that many public libraries provide internet access.

(c) Provide the departnent of consunmer and industry services

with a copy of the state agency's conplaint and comment form
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Sec. 5. To the extent that it is economcally feasible, a
state agency shall include its internet web site in tel ephone
directories that contain the state agency's tel ephone nunber.

Sec. 6. The departnent of consuner and industry services
shall conpile the conplaint and conmment forns it receives under
section 4(c) and nake copies of those forns available to public
libraries.
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