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SB 1010, As Passed Senate, June 11, 1998

SUBSTITUTE FOR
SENATE BILL NO. 1010

A bill to anmend 1986 PA 32, entitled
"Enmer gency tel ephone service enabling act,"”
by anendi ng sections 102, 303, 316, 601, 602, and 604 (MCL
484. 1102, 484.1303, 484.1316, 484.1601, 484.1602, and 484.1604),
section 102 as anended by 1996 PA 313, sections 303 and 602 as
anmended by 1994 PA 29, and section 601 as anended by 1989 PA 36,
and by addi ng section 605.

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

Sec. 102. As used in this act:

(a) "Automatic location identification" or "ALI" neans a
9-1-1 service feature —+n—whireh— PROVI DED BY the service supplier
THAT aut omati cal |y —foerwards— PROVI DES t he nanme or —adgress—
LOCATI ON, or both, associated with the calling party's tel ephone
nunber as identified by automatic nunber identification — to

—t+he— A 9-1-1 public safety answering point.
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(b) "Automatic nunber identification”™ or "ANI" neans a 9-1-1
service feature —+na—whieh— PROVI DED BY the service supplier THAT
automatical ly —foerwards— PROVIDES the calling party's billing
t el ephone nunber to —the— A 9-1-1 public safety answering point.
—for—dtsptay—

(C "COWERCI AL MOBI LE RADI O SERVI CE" OR "CVRS' MEANS COw
MERCI AL MOBI LE RADI O SERVI CE REGULATED UNDER SECTION 3 OF TITLE |
AND SECTION 332 OF TITLE I'l'l OF THE COWUNI CATI ONS ACT OF 1934,
CHAPTER 652, 48 STAT. 1064, 47 U. S.C. 153 AND 332, AND THE RULES
OF THE FEDERAL COWMUNI CATI ONS COWM SSI ON OR PROVI DED PURSUANT TO
THE W RELESS EMERGENCY SERVI CE CRDER. COMVERCI AL MOBI LE RADI O
SERVI CE OR CVRS | NCLUDES ALL OF THE FOLLOW NG

(1) A WRELESS 2-VWAY COVMUNI CATI ON DEVI CE, | NCLUDI NG A RADI O
TELEPHONE USED | N CELLULAR TELEPHONE SERVI CE OR PERSONAL COVMUNI -
CATI ON SERVI CE.

(1) A FUNCTI ONAL EQUI VALENT OF A RADI O TELEPHONE COVMUNI CA-
TIONS LINE USED I N CELLULAR TELEPHONE SERVI CE OR PERSONAL COMMU-
NI CATI ON SERVI CE.

(1m1) A NETWORK RADI O ACCESS LI NE.

(D) "CVRS CONNECTI ON' MEANS EACH NUMBER ASSI GNED TO A CMVRS
CUSTOVER.

(E) —e)y— "Consol i dated di spatch” neans a countyw de or
regi onal energency di spatch service that provides dispatch serv-
ice for 75% or nore of the |aw enforcenent, fire fighting, ener-
gency nedi cal service, and other energency service agencies

wi thin the geographical area of a 9-1-1 service district or
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serves 75%or nore of the population within a 9-1-1 service
district.

(F) "DATABASE SERVI CE PROVI DER' MEANS A SERVI CE SUPPLI ER VWHO
MAI NTAI' NS AND SUPPLI ES OR CONTRACTS TO MAI NTAI N AND SUPPLY AN ALI
DATABASE OR A MSAG

(G —e&)— "Direct dispatch nmethod" neans that the agency
receiving the 9-1-1 call at the public safety answering point
deci des on the proper action to be taken and di spatches the
appropriate avail able public safety service unit |ocated cl osest
to the request for public safety service.

(H) "EMERGENCY RESPONSE SERVI CE" OR "ERS' MEANS A PUBLI C OR
PRI VATE AGENCY THAT RESPONDS TO EVENTS OR SI TUATI ONS THAT ARE
DANGEROUS OR THAT ARE CONSI DERED BY A MEMBER OF THE PUBLIC TO
THREATEN THE PUBLI C SAFETY. AN EMERGENCY RESPONSE SERVI CE
| NCLUDES A PCLI CE OR FI RE DEPARTMENT, AN AMBULANCE SERVI CE, OR
ANY OTHER PUBLI C OR PRI VATE ENTI TY TRAI NED AND ABLE TO ALLEVI ATE
A DANGEROUS OR THREATENI NG SI TUATI ON.

(') "EMERGENCY SERVI CE NUMBER' OR "ESN' MEANS THE NUVBER
ASSI GNED BY A COUNTY TO EACH EXCHANGE ACCESS FACI LI TY THAT | DEN-
TI FI ES VWH CH EMERGENCY RESPONSE SERVI CE | S RESPONSI BLE FOR
RESPONDI NG TO THE ADDRESS OF THAT EXCHANGE ACCESS FACI LI TY'S
PREM SES.

(J) —te)— "Emergency tel ephone charge" neans energency tele-
phone operational charge and energency tel ephone technical
char ge.

(K)y —H— "Energency tel ephone district" or "9-1-1 service
district" neans the area in which 9-1-1 service is provided or is
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pl anned to be provided to service users under a 9-1-1 system
i npl emrented under this act.

() €e)— "Energency tel ephone district board" neans the
governi ng body created by the board of comm ssioners of the
county or counties with authority over an energency tel ephone
district.

(M —h)— "Enmergency tel ephone operational charge" neans a
charge for nonnetwork technical equipnent and other costs
directly related to the DI SPATCH FACILITY AND THE operation of 1
or nore PSAPs including, but not limted to, THE COSTS OF di s-
pat ch personnel AND RADI O EQUI PMENT NECESSARY TO PROVI DE 2- WAY
COVMUNI CATI ON BETWEEN PSAPS AND A PUBLI C SAFETY AGENCY.

Emer gency tel ephone operational charge does not include non- PSAP
rel ated costs such as response vehicles and ot her personnel.

(N) —)— "Emergency tel ephone technical charge" neans a
charge for the network start-up costs, custonmer notification
costs, billing costs including an all owance for uncoll ectibles
for technical and operational charges, and network nonrecurring
and recurring installation, maintenance, service, and equi pnent
charges of a service supplier providing 9-1-1 service under this
act .

(O —|4)— "Exchange access facility" neans the access froma
particul ar service user's premses to the tel ephone system
Exchange access facilities include service supplier provided
access lines, PBX trunks, and centrex |ine trunk equival ents, al
as defined by tariffs of the service suppliers as approved by the

public service comm ssion. Exchange access facilities do not
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i ncl ude tel ephone pay station lines or WATS, FX, or incomng only
lines.

(P) (+— "Final 9-1-1 service plan" nmeans a tentative 9-1-1
service plan that has been nodified only to refl ect necessary
changes resulting from any exclusions of public agencies fromthe
9-1-1 service district of the tentative 9-1-1 service plan under
section 306 and any failure of public safety agencies to be des-

i gnated as PSAPs or secondary PSAPs under section 307

(Q "MASTER STREET ADDRESS GUI DE" OR "MSAG' MEANS A PERPET-
UAL DATABASE THAT CONTAI NS | NFORMATI ON CONTI NUOUSLY PROVI DED BY A
SERVI CE DI STRI CT THAT DEFI NES THE GEOGRAPHI C AREA OF THE SERVI CE
DI STRI CT AND | NCLUDES AN ALPHABETI CAL LI ST OF STREET NAMES, THE
RANGE OF ADDRESS NUMBERS ON EACH STREET, THE NAMES OF EACH COMMU-
NI TY IN THE SERVI CE DI STRI CT, THE EMERGENCY SERVI CE NUVMBER OF
EACH SERVI CE USER, AND THE PRI MARY SERVI CE ANSVEERI NG PO NT | DEN-
Tl FI CATI ON CCDES.

(R) "OBLI GATI ONS" MEANS BONDS, NOTES, | NSTALLMENT PURCHASE
CONTRACTS, OR LEASE PURCHASE AGREEMENTS TO BE | SSUED BY A PUBLIC
AGENCY UNDER A LAW OF THI S STATE.

(S) —|BH— "Person" neans an individual, corporation, part-
nershi p, association, governnental entity, or any other |egal

entity.
(T) €m— "Primary public safety answering point", "PSAP"
or "primary PSAP" means a communications facility operated or

answered on a 24-hour basis assigned responsibility by a public
agency or county to receive 9-1-1 calls and to dispatch public

safety response services, as appropriate, by the direct dispatch
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met hod, relay nethod, or transfer nethod. It is the first point

of reception by a public safety agency of a 9-1-1 call and serves
the jurisdictions in which it is |located and other participating

jurisdictions, if any.

(U —m)— "Prinme rate" neans the average predom nant prinme
rate quoted by not less than 3 commercial financial institutions
as determ ned by the departnent of treasury.

(V) fe)— "Private safety entity" neans a nongovernnenta
organi zation that provides energency fire, anbul ance, or nedi cal
servi ces.

(W —p)— "Public agency" neans a village, township, charter
township, or city within the state and any speci al purpose dis-
trict located in whole or in part within the state.

(X) —€en— "Public safety agency"” neans a functional division
of a public agency, county, or the state that provides fire

fighting, |aw enforcenent, anbul ance, nedical, or other energency

servi ces.
(Y) "QUALIFI ED OBLI GATI ONS" MEANS OBLI GATI ONS THAT MEET 1 OR
MORE OF THE FOLLOW NG

(1) THE PROCEEDS OF THE OBLI GATI ONS BENEFI T THE 9-1-1 DI S
TRICT, AND FOR WHI CH ALL OF THE FOLLOW NG CONDI TI ONS ARE MET

(A) THE PROCEEDS OF THE OBLI GATI ONS ARE USED FOR CAPI TAL
EXPENDI TURES, COSTS OF A RESERVE FUND SECURI NG THE OBLI GATI ONS
AND COSTS OF | SSUI NG THE OBLI GATI ONS. THE PROCEEDS OF OBLI GA-
TI ONS SHALL NOT BE USED FOR OPERATI ONAL EXPENSES.

(B) THE WEI GHTED AVERAGE MATURI TY OF THE OBLI GATI ONS DOES
NOT EXCEED THE USEFUL LI FE OF THE CAPI TAL ASSETS.
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(C) THE OBLI GATI ONS SHALL NOT I N WHOLE OR I N PART APPRECI ATE
I N PRI NCI PAL AMOUNT OR BE SOLD AT A DI SCOUNT OF MORE THAN 10%
(1) THE OBLI GATI ONS ARE | SSUED TO REFUND OBLI GATI ONS THAT
VEET THE CONDI TI ONS DESCRI BED | N SUBPARAGRAPH (1) AND

THE NET PRESENT VALUE OF THE PRI NCl PAL AND | NTEREST TO
BE PAI D ON THE REFUNDI NG OBLI GATI ONS, EXCLUDI NG THE COST OF | SSU-
ANCE, WLL BE LESS THAN THE NET PRESENT VALUE OF THE PRI NCl PAL
AND | NTEREST TO BE PAI D ON THE OBLI GATI ONS BEI NG REFUNDED, AS
CALCULATED USI NG A METHOD APPROVED BY THE DEPARTMENT OF
TREASURY.

(Z2) —)— "Relay nethod" neans that a PSAP notes pertinent
information and relays it by tel ephone, radio, or private line to
the appropriate public safety agency or other provider of ener-
gency services that has an avail abl e energency service unit
| ocated closest to the request for energency service for dispatch
of an energency service unit.

(AA) —s)— "Secondary public safety answering point" or
"secondary PSAP' nmeans a conmuni cations facility of a public
safety agency or private safety entity that receives 9-1-1 calls
by the transfer nethod only and generally serves as a centralized
| ocation for a particular type of enmergency call.

(BB) —(t)— "Service supplier" nmeans a person providing A
t el ephone —serviees— SERVICE OR A CVMRS to a service user in this

state.
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(CCO —(w)— "Service user" nmeans an exchange access facility
OR CVRS SERVI CE custoner of a service supplier within a 9-1-1
system

(DD) —w)— "Tariff" nmeans the rate approved by the public
service comm ssion for 9-1-1 service provided by a particul ar
service supplier. TAR FF DCES NOT | NCLUDE A RATE OF A COMVERCI AL
MOBI LE RADI O SERVI CE BY A PARTI CULAR SUPPLI ER

(EE) —w— "Tentative 9-1-1 service plan" neans a plan pre-
pared by 1 or nore counties for inplenenting a 9-1-1 systemin a
specified 9-1-1 service district.

(FF) 09— "Transfer nmethod" nmeans that a PSAP transfers the
9-1-1 call directly to the appropriate public safety agency or
ot her provider of energency service that has an avail abl e ener-
gency service unit |ocated closest to the request for energency
service for dispatch of an energency service unit.

(G5 —{y)— "Universal energency nunber service" or "9-1-1
service" nmeans public tel ephone service that provides service
users with the ability to reach a public safety answering point
by dialing the digits "9-1-1".

(HH) —2)— "Uni versal energency nunber service systeni or
"9-1-1 systeni neans a systemfor providing 9-1-1 service under
this act.

(') "WRELESS EMERGENCY SERVI CE ORDER' MEANS THE ORDER OF
THE FEDERAL COVMUNI CATI ONS COWM SSI ON, FCC DOCKET NO. 94-102,
ADOPTED JUNE 12, 1996 W TH AN EFFECTI VE DATE OF OCTOCBER 1, 1996.

Sec. 303. (1) To establish an energency tel ephone district
and to cause 9-1-1 service to be inplenented wthin —sueh— THAT
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energency tel ephone district, the board of conmm ssioners of a
county shall first adopt a tentative 9-1-1 service plan by
resol ution.

(2) Atentative 9-1-1 service plan shall conply with chapter
Il and shall address at a mninumall of the follow ng:

(a) Technical considerations of the service supplier,
including but not limted to, system equi pnent for facilities to
be used in providing energency tel ephone service.

(b) Operational considerations, including but not limted
to, the designation of PSAPs and secondary PSAPs, the manner in
which 9-1-1 calls will be processed, the dispatch functions to be
performed, plans for docunenting closest public safety service
unit dispatching requirements, the dispatch of Mchigan state
police personnel, and identifying information systens to be

utilized.

(c) Managerial considerations including the organi zati onal
form and agreenments that would control technical, operational,
and fiscal aspects of the enmergency tel ephone service.

(d) Fiscal considerations including projected nonrecurring
and recurring costs with a financial plan for inplenenting and
operating the system

(3) The tentative 9-1-1 service plan shall require each
public agency operating a PSAP under the 9-1-1 systemto pay

directly for all installation and recurring charges for term nal

02251' 97 (S-3)
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equi pnent, including custoner prem ses equi pnent, associated with
the public agency's PSAP, and may require each public agency
operating a PSAP under the 9-1-1 systemto pay directly to the
service supplier all installation and recurring charges for al
9-1-1 exchange and tie lines associated with the public agency's
PSAP.

Sec. 316. (1) EXCEPT FOR A CVRS SUPPLI ER, A SERVI CE SUP-
PLI ER SHALL PROVI DE TO A 9-1-1 DATABASE SERVI CE PROVI DER ACCURATE
DATABASE | NFORMATI ON, | NCLUDI NG THE NAME, SERVI CE LOCATI ON, AND
TELEPHONE NUMBER OF EACH USER, IN A FORVAT ESTABLI SHED AND DI S-
TRI BUTED BY THAT DATABASE SERVI CE PROVI DER. THE | NFORNVATI ON
SHALL BE PROVI DED TO THE 9-1-1 DATABASE SERVI CE PROVI DER W THI N
THE FOLLOW NG Tl ME PERI ODS:

(A) WTHI N 1 BUSI NESS DAY AFTER THE I NI TI ATI ON OF SERVI CE OR
THE PROCESSI NG OF A SERVI CE ORDER CHANGE

(B) WTHIN 1 BUSI NESS DAY AFTER RECEI VI NG DATABASE | NFORVA-
TI ON FROM A SERVI CE SUPPLI ER OR SERVI CE DI STRI CT.

(2) —+— EXCEPT FOR A CVRS SUPPLIER, IF AN ALI is not
of fered by the service supplier with the 9-1-1 system and the
9-1-1 systemrequires —stweh— THAT information, a service supplier
shal | provide current custoner tel ephone nunbers and service
addresses to each PSAP and secondary PSAP within the 9-1-1 system
and shall periodically update custoner tel ephone nunbers and
servi ce addresses and provide such information to each PSAP and
secondary PSAP within the 9-1-1 system The 9-1-1 service dis-
trict shall determ ne the period within which the service

supplier shall update custoner tel ephone nunbers and service

02251' 97 (S-3)
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addresses. Expenses incurred in providing this information shal
be included in the price of the system Private listing service
custoners in a 9-1-1 service district shall waive the privacy
af forded by nonlisted and nonpublished nunbers to the extent that
the name and address associated with the tel ephone nunber may be
furnished to the 9-1-1 system

(3) A SERVICE DI STRICT SHALL NOTI FY THE SERVI CE SUPPLI ER OR
THE DATABASE PROVI DER W THI N 1 BUSI NESS DAY OF ANY ADDRESS THAT
COVES TO THE SERVI CE DI STRI CT' S ATTENTI ON THAT DCES NOT MATCH THE
MASTER STREET ADDRESS GUI DE.

(4) A CVRS SUPPLI ER SHALL PROVI DE ACCURATE DATABASE | NFORMA-
TION FOR THE ANl AND THE ALI TO THE 9-1-1 DATABASE SERVI CE PRO-
VI DER THAT COWPLI ES W TH THE W RELESS EMERGENCY SERVI CE ORDER.

Sec. 601. (1) —Fhe— EXCEPT FOR A COMMERCI AL MOBI LE RADI O

SERVI CE, THE public service conmm ssion, —the—departrent—of—man—
agetrent—and—budget— and the energency tel ephone service commit-

tee created in section 702, upon request by a service supplier,
county, public agency, or public service agency, shall provide,
to the extent possible, technical assistance regarding the fornu-
[ation or inplementation, or both, of a 9-1-1 service plan and
assi stance in resolving —disputes— A DI SPUTE bet ween or anong A
servi ce —stupptters— SUPPLI ER, —eeuntt+es— COUNTY, public
—agenetes— AGENCY, or public safety —agenetes— AGENCY regardi ng
their respective rights and duties under this act.

(2) —A EXCEPT FOR A COWERCI AL MOBI LE RADI O SERVI CE SUPPLI -
ER, A service supplier, county, public agency, public service

agency, or a conbination of those entities that has a dispute
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wi th another arising fromthe fornulation or inplenentation, or
both, of a 9-1-1 service plan shall request assistance fromthe
public service comm ssi on —the—departrent—of—ranagerent—and
budget—— and the energency tel ephone service commttee in resolv-
ing the dispute.

(3) UPON THE REQUEST OF A CMRS SUPPLI ER, COUNTY, PUBLIC
AGENCY, OR PUBLI C SERVI CE AGENCY, THE EMERGENCY TELEPHONE SERVI CE
COW TTEE SHALL, TO THE EXTENT POSSI BLE, PROVI DE TECHNI CAL
ASSI STANCE | N FORMULATI NG AND | MPLEMENTI NG A 9-1-1 SERVI CE PLAN.
THE EMERGENCY TELEPHONE SERVI CE COW TTEE SHALL ALSO PROVI DE
ASSI STANCE | N RESCLVI NG A DI SPUTE BETWEEN OR AMONG A CVRS SUPPLI -
ER, COUNTY, PUBLI C AGENCY, OR PUBLI C SERVI CE AGENCY REGARDI NG
THEI R RESPECTI VE RI GHTS AND DUTI ES UNDER THI S ACT.

(4) A CVRS SUPPLI ER, COUNTY, PUBLIC AGENCY, OR PUBLI C SERV-
| CE AGENCY OR A COMBI NATI ON OF THOSE ENTI TI ES THAT HAS A DI SPUTE
W TH ANOTHER OF THOSE ENTI TI ES, ARI SI NG FROM THE FORMULATI ON OR
| MPLEMENTATI ON, OR BOTH, OF A 9-1-1 SERVI CE PLAN, SHALL REQUEST
ASSI STANCE FROM THE EMERGENCY TELEPHONE SERVI CE COWM TTEE
APPO NTED PURSUANT TO SECTI ON 410 | N RESOLVI NG THE DI SPUTE.

Sec. 602. —A— EXCEPT FOR COWERCI AL MOBI LE RADI O SERVI CE, A
di spute between or anong 1 or nore service suppliers, counties,
public agencies, public service agencies, or any conbination of
those entities regarding their respective rights and duties under
this act shall be heard as a contested case before the public

service conmm ssion as provided in the adm nistrative procedures

act of 1969, —Aet—No—366—0f—thePubHecActs—of—1969,—beirng
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secttons—24201to024328of the Mechtgan—Conptted—taws— 1969 PA
306, MCL 24.201 TO 24. 328.

Sec. 604. —©her—than— EXCEPT for pro rata charges for the
service during a period when the service may be fully or par-
tially inoperative, a service supplier, public agency, PSAP, or
an officer, agent, or enployee of any service supplier, public
agency, or PSAP, or an owner or |essee of a pay station tel ephone
shall not be liable for civil damages to any person as a result
of an act or omission on the part of the service supplier, public
agency, PSAP, or an officer, agent, or enployee of any service
supplier, public agency, or PSAP, or an owner or |essee in com
plying with any provision of this act, unless the act or om ssion
anmounts to A CRIM NAL ACT OR TO gross negligence or wllful and
want on m sconduct .

SEC. 605. (1) A PERSON SHALL NOT USE AN EMERGENCY TELEPHONE
SERVI CE OR AN EMERGENCY CMRS AUTHORI ZED BY THI S ACT FOR ANY
REASON OTHER THAN TO CALL FOR AN EMERCGENCY RESPONSE SERVI CE FROM
A PRI MARY PUBLI C SAFETY ANSWERI NG PO NT.

(2) A PERSON WHO KNOW NGLY USES OR ATTEMPTS TO USE AN EMER-
GENCY TELEPHONE SERVI CE FOR A PURPOSE OTHER THAN AUTHORI ZED | N
SUBSECTION (1) IS GULTY OF A M SDEMEANCR PUNI SHABLE BY | MPRI SON-
MENT FOR NOT MORE THAN 93 DAYS OR A FINE OF NOI' MORE THAN
$1, 000. 00, OR BOTH.

(3) A PERSON WHO VI OLATES SUBSECTI ON (2) AND HAS 1 OR MORE
PRI OR CONVI CTI ONS UNDER THI'S SECTION IS GUI LTY OF A FELONY PUN-
| SHABLE BY | MPRI SONVENT FOR NOT MORE THAN 2 YEARS OR A FINE OF
NOT MORE THAN $2, 000. 00, OR BOTH.

02251' 97 (S-3)
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(4) THI' S SECTI ON DOES NOT APPLY TO A PERSON WHO CALLS A
PUBLI C SAFETY ANSVERI NG PO NT TO REPORT A CRI ME OR SEEK ASSI ST-
ANCE THAT IS NOT AN EMERGENCY UNLESS THE CALL | S REPEATED AFTER
THE PERSON |'S TOLD TO CALL A DI FFERENT NUMBER.

Enacting section 1. This anendatory act does not take
effect unless all of the following bills of the 89th Legislature
are enacted into | aw

(a) Senate Bill No. 1009.

(b) House Bill No. 5289.

(c) House Bill No. 5653.

Enacting section 2. This anendatory act takes effect 120
days after the date this anendatory act is enact ed.

Enacting section 3. This anendatory act shall not be con-
strued to affect any cause of action pending in any court of this
state before the effective date of this enacting section.
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