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HOUSE BILL No. 6216

November 5, 1998, Introduced by Rep. Galloway and referred to the Committee on
Insurance.

A bill to anmend 1956 PA 218, entitled
"The i nsurance code of 1956,"
by anendi ng section 1204c (MCL 500.1204c), as anended by 1996
PA 466, and by addi ng chapter 27a.
THE PEOPLE OF THE STATE OF MICHIGAN ENACT:
Sec. 1204c. (1) As used in this section:

(a) "Agent" neans a |life-health agent or property-casualty

agent |icensed under this chapter

(b) "Hour"™ means a period of tine of not |ess than 50
m nut es.

(c) "Life-health agent” nmeans a resident or nonresident
agent licensed for life, limted life, credit life, nortgage
redenption, accident and health, or any conbi nation thereof.

(d) "Property-casualty agent” nmeans a resident or

nonr esi dent agent or solicitor |icensed for autonmobile, fire,
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multiple lines, any limted or mnor property and casualty |ine,
or any conbi nati on thereof.

(2) Unless the agent has renewed his or her |icense pursuant
to subsection (4), an agent's hours of study accrued under this
section shall be reviewed for |icense continuance as foll ows:

(a) If the agent's license nunber ends in "1" as foll ows:

(1) If the agent's last nanme starts with Ato L, on January
1, 1995 and on January 1 every 2 years thereafter.

(mm) If the agent's last nane starts with Mto Z, on
January 1, 1996 and on January 1 every 2 years thereafter.

(b) If the agent's |license nunber ends in "2" as foll ows:

(1) If the agent's |last nane starts with Ato L, on
February 1, 1995 and on February 1 every 2 years thereafter.

(mm) If the agent's last nane starts with Mto Z, on
February 1, 1996 and on February 1 every 2 years thereafter.

(c) If the agent's license nunber ends in "3" as foll ows:

(1) If the agent's |last nanme starts with Ato L, on March 1
1995 and on March 1 every 2 years thereafter.

(im) If the agent's last nane starts with Mto Z, on
March 1, 1996 and on March 1 every 2 years thereafter

(d) If the agent's license nunber ends in "4" as foll ows:

(1) If the agent's last nanme starts with Ato L, on June 1
1995 and on June 1 every 2 years thereafter.

(im) If the agent's last nane starts wwth Mto Z, on June 1
1996 and on June 1 every 2 years thereafter.

(e) If the agent's |license nunber ends in "5" as foll ows:
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(1) If the agent's last name starts with Ato L, on July 1,

1995 and on July 1 every 2 years thereafter.

(im) If the agent's last nane starts wwth Mto Z, on July 1

1996 and on July 1 every 2 years thereafter.
(f) If the agent's license nunber ends in "6" as follows:
(1) If the agent's last name starts with Ato L, on
August 1, 1995 and on August 1 every 2 years thereafter.
(im) If the agent's last nane starts with Mto Z, on
August 1, 1996 and on August 1 every 2 years thereafter.
(g) If the agent's license nunber ends in "7" as foll ows:
(1) If the agent's last name starts with Ato L, on
Septenber 1, 1995 and on Septenber 1 every 2 years thereafter.
(im) If the agent's last nane starts with Mto Z, on
Septenber 1, 1996 and on Septenber 1 every 2 years thereafter.
(h) If the agent's license nunber ends in "8" as foll ows:
(1) If the agent's last name starts with Ato L, on
Cctober 1, 1995 and on Cctober 1 every 2 years thereafter.
(im) If the agent's last nane starts with Mto Z, on
Cctober 1, 1996 and on Cctober 1 every 2 years thereafter.
(1) I'f the agent's license nunber ends in "9" as foll ows:
(1) If the agent's last name starts with Ato L, on
Novenber 1, 1995 and on Novenber 1 every 2 years thereafter
(im) If the agent's last nane starts with Mto Z, on
Novenber 1, 1996 and on Novenber 1 every 2 years thereafter
(j) I'f the agent's license nunber ends in "0" as foll ows:
(1) If the agent's last name starts with Ato L, on

Decenber 1, 1995 and on Decenber 1 every 2 years thereafter
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(mm) If the agent's last nane starts with Mto Z, on
Decenber 1, 1996 and on Decenber 1 every 2 years thereafter

(3) If an agent's hours of study would be reviewed according
to the schedul e under subsection (2) within 23 nonths after issu-
ance of the initial license, the hours shall not be reviewed on
the first schedul ed date follow ng the issuance of the initial
Iicense and shall be reviewed on the next schedul ed review date
followng the first review date according to the schedul e under
subsection (2), unless the agent has renewed his or her license
pursuant to subsection (4).

(4) Except as provided in subsections (11) to (14), before
the review date of each applicable 2-year period provided for
under subsection (2) or (3), an agent wishing to renew his or her
license shall renew his or her |license by attending or instruct-
ing not |less than 30 hours of continuing education classes
approved by the comm ssioner or 30 hours of hone study if evi-
denced by successful conpletion of course work approved by the
comm ssioner. O the 30 hours of continuing education required,
a life-health agent shall attend or instruct not |ess than 15
hours in a program of study approved for life-health agents and a
property-casualty agent shall attend or instruct not |ess than 15
hours in a program of study approved for property-casualty
agents.

(5) After review ng recommendati ons nmade by the counci
under section 1204b, the conm ssioner shall approve a program of
study if the conmm ssioner determ nes that the program i ncreases

know edge of insurance and rel ated subjects as foll ows:
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(a) For a life-health agent program of study, the program
offers instruction in 1 or nore of the follow ng:

(1) The fundanental considerations and major principles of
life insurance.

(11) The fundanental considerations and najor principles of
heal t h i nsurance.

(11m) Estate planning and taxation as related to insurance.

(1v) Industry and | egal standards concerning ethics in
i nsur ance.

(v) Legal, legislative, and regulatory matters concerni ng
i nsurance, the insurance code, and the insurance industry.

(vi) Principal provisions used in life insurance contracts,
health i nsurance contracts, or annuity contracts and differences
in types of coverages.

(vin) Accounting and actuarial considerations in insurance.

(b) For a property-casualty agent program of study, the pro-
gramoffers instructions in THE PROVI SIONS OF CHAPTER 27A | NCLUD-
I NG BUT NOT LIMTED TO, ADEQUATE UNDERWRI TI NG OF THE STRUCTURE' S
COVERAGE, CONTENTS COVERAGE, AND ADDI TI ONAL LI VI NG EXPENSES AND
OFFERS I NSTRUCTION IN 1 or nore of the follow ng:

(1) The fundanental considerations and major principles of
property insurance.

(11) The fundanental considerations and naj or principles of
casual ty insurance.

(11m) Basic principles of risk managenent.

(mv) Industry and | egal standards concerning ethics in

i nsur ance.
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(v) Legal, legislative, and regulatory matters concerni ng
i nsurance, the insurance code, and the insurance industry.

(vi) Principal provisions used in casualty insurance con-
tracts, no-fault insurance contracts, or property insurance con-
tracts and differences in types of coverages.

(vin) Accounting and actuarial considerations in insurance.

(6) A provider of a programof study for agents applying for
approval or reapproval fromthe conmm ssioner under this section
shall file, on a formprovided by the conmm ssioner, a description
of the course of study including a description of the subject
matter and course materials, hours of instruction, |ocation of
classroom qualifications of instructors, and naxi mum
student-instructor ratio and shall pay a nonrefundabl e $25. 00
filing fee. Any material change in a program of study shal
requi re reapproval by the conm ssioner. |If the information in an
application for approval or reapproval is insufficient for the
comm ssioner to determ ne whether the program of study neets the
requi renents under subsection (5), the comm ssioner shall give
witten notice to the provider, within 15 days after the
provider's filing of the application for approval or reapproval,
of the additional information needed by the comm ssioner. An
application for approval or reapproval shall be considered
approved unl ess di sapproved by the comm ssioner within 90 days
after the application for approval or reapproval is filed, or
wi thin 90 days after the receipt of additional information if the
i nformati on was requested by the comm ssi oner, whichever is

| ater.
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(7) A provider of a program of study approved by the
conmi ssi oner under this section shall pay a provider authoriza-
tion fee of $500.00 for the first year the provider's program of
study was approved under this section and a $100. 00 provider
renewal fee for each year thereafter that the provider offers the
approved program of study.

(8) A person dissatisfied with an approved program of study
may petition the conmm ssioner for a hearing on the programor the
conmi ssioner on his or her own initiative may request a hearing
on a programof study. |If the comm ssioner finds the petition to
have been submtted in good faith, that the petition if true
shows the program of study does not satisfy the criteria in sub-
section (5), or that the petition otherwi se justifies holding a
hearing, the comm ssioner shall hold a hearing pursuant to chap-
ter 4 of the admnistrative procedures act of 1969, —Act—No—306
of —thePubleActs—of 1969, —betng—seet+ons—242+1to2428+of
the—M-chi-gan—Conpited—taws— 1969 PA 306, MCL 24. 271 TO 24. 287
wi thin 30 days after receipt of the petition and upon not |ess
than 10 days' witten notice to the petitioner and the provider
of the program of study. |[|f the conm ssioner requests a hearing
on a program of study on his or her own initiative, the conm s-
sioner shall hold a hearing pursuant to chapter 4 of —Aet—No—366
of—the—+PubHec—Acets—of—1969— THE ADM NI STRATI VE PROCEDURES ACT OF
1969, 1969 PA 306, MCL 24.271 TO 24.287, upon not |ess than 10
days' witten notice to the provider of the program of study.

(9) If after a hearing under subsection (8) the comm ssioner

finds that the program of study does not satisfy the requirenments
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under subsection (5), the conm ssioner shall state, in a witten
order mailed first class to the petitioner and provider of the
program of study, his or her findings and the date upon which the
comm ssioner wll revoke approval of the program of study which
date shall be within a reasonable tine of the issuance of the
order.

(10) A certificate of attendance or instruction of an
approved program of study or a certificate of successful conple-
tion of course work shall be filed as directed by the conm s-
sioner on a form prescribed by the conm ssioner and shall indi-
cate the nanme and nunber of the course of study, the nunber of
hours, dates of conpletion, and the name and nunber of schools
attended or taught by the agent or the evidence of successful
conpl etion of course work. A representative of the approved pro-
gram of study shall file the formand a fee of $1.00 per hour for
course credit for each agent license renewal as directed by the
commi ssioner wthin 30 days after the agent conpletes the
program A copy of the formshall also be mailed first class to
the agent who attended, taught, or successfully conpleted the
program of study. The conm ssioner may enter into contracts to
provide for the adm nistrative functions of this subsection.

(11) The comm ssioner may wai ve the continuing education
requirenents of this section for an agent if the conm ssioner
determ nes that enforcenent of the requirenents woul d cause a
severe hardship. The comm ssioner shall waive the continuing
education requirenents of this section for an agent who is

licensed to wite only travel or baggage insurance policies and
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whose enploynent is for a purpose other than the sale of those
pol i ci es.

(12) The conmm ssioner may enter into reciprocal continuing
educati on agreenents with insurance conm ssioners from ot her
states. A person who is |icensed pursuant to section 1204(5) is
not subject to the continuing education requirenments under this
section if there is a reciprocal insurance continuing education
agreenent with the insurance comm ssioner of the state of the
applicant's principal residence and there are continui ng educa-
tion requirenents in the state of the applicant's residence.

(13) If an agent has not net his or her continuing education
requi renents by the expiration date of his or her license, the
agent shall have a 90-day grace period in which to neet the con-
tinuing education requirenments of this section. During the
90-day grace period the agent shall not solicit or sell new poli-
cies of insurance, bind coverage, or otherw se act as an agent
except that the agent nmay continue to service policies previously
sold and may receive conm ssions on policies previously sold. If
the agent has not net his or her continuing education require-
ments by the expiration of the 90-day grace period, the agent's
i cense shall be cancel ed. An agent whose |icense has been
cancel ed under this section may reapply for license to act as an
agent under section 1204, except that the program of study
requi renents under section 1204 shall not be waived.

(14) An agent who has sold his or her insurance business and
who has not net the continuing education requirenents of this

section shall not solicit or sell new policies of insurance, bind
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coverage, or otherw se act as an agent except that the agent may
continue to service policies previously sold and nay receive com
m ssions on policies previously sold as well as receive parti al
conmi ssions on policies of insurance sold by a purchasing agent.
An agent who is in the process of selling his or her insurance
busi ness and who has not net the continuing education require-
ments of this section shall not solicit or sell new policies of
i nsurance, bind coverage, or otherw se act as an agent except
that the agent may continue to service policies previously sold
and nmay receive conmm ssions on policies previously sold as well
as receive partial comm ssions on policies of insurance sold by a
purchasi ng agent, for a period not to exceed 12 nonths after the
selling agent's |icense review date under subsection (2). An
agent whose |icense has been cancel ed and who wi shes to resune
soliciting or selling new policies of insurance, bind coverage,
or otherw se act as an agent and who has not net the continuing
education requirenments within the i medi ately precedi ng 2-year
period may reapply for license to act as an agent under
section 1204, except that the program of study requirenents under
section 1204 shall not be waived.
CHAPTER 27A
HOVEOMNERS' BILL OF RI GHTS

SEC. 2751. TH'S CHAPTER APPLI ES TO ALL POLI C ES OF HOME
| NSURANCE AS THAT TERM IS DEFI NED | N SECTI ON 2103 UNLESS THI S
CHAPTER EXPRESSLY STATES OTHERW SE.

SEC. 2753. A HOMEOMER S I NSURER SHALL | DENTIFY TO ITS
| NSUREDS AND PROSPECTI VE APPLI CANTS FOR | NSURANCE WHETHER THE
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POLI CY COVERS THE FULL AMOUNT NEEDED TO REPLACE THE DWELLI NG TO
EFFECTUATE A CERTI FI CATE OF OCCUPANCY, AND COVERS DAMAGE TO OTHER
STRUCTURES ON THE PROPERTY, CONTENTS, AND ANY COSTS | NCI DENTAL
THERETO. LESSER COVERAGE MAY ALSO BE OFFERED, PROVIDED IT IS
CLEARLY | DENTI FI ED I N THE POLI CY.

SEC. 2755. A HOVEOMNER S | NSURANCE POLI CY AND ANY ENDORSE-
MENTS SHALL CLEARLY | DENTI FY THE TYPE OF COVERAGE THAT IS PUR-
CHASED AND SHALL SPECI FI CALLY | DENTI FY HOW THE COVERAGE | S
APPLI ED. THE COVERAGE SHALL | NCLUDE BUT IS NOT LIM TED TO ALL OF
THE FOLLOW NG

(A) LIABILITY COVERAGE.

(B) ADDI TI ONAL LI VI NG EXPENSES COVERAGE.

(C) CONTENTS COVERAGE.

(D) LANDSCAPE COVERAGE.

SEC. 2757. A HOMEOMNER S | NSURER AND | TS AGENTS AND EMPLOY-
EES SHALL PROVI DE ANY | NTERESTED PARTY UPON REQUEST W TH A COPY
OF A SAMPLE POLI CY AND SAMPLE ENDORSEMENTS AND SHALL PROVI DE TO
THE APPLI CANT A COPY OF THE POLI CY AND ENDORSEMENTS AT THE TI ME
AN APPLI CATI ON | S ACCEPTED.

SEC. 2759. A HOMEOMNER S | NSURER HAS A DUTY TO DI SCLOSE
THAT | NCLUDES BUT |'S NOT LIM TED TO PROVI DI NG THAT POLI Cl ES,

POLI CY BOOKLETS, PAMPHLETS, OR ANY OTHER PRI NTED CONTRACTUAL OR
MARKETI NG MATERI AL SPECI FI CALLY STATES ANY AND ALL OPTI ONAL OR
ADDI TI ONAL ENDORSEMENTS, AND THE SAME SHALL BE LI STED AS AVAI L-
ABLE FOR PURCHASE. THI'S SAMVPLE | NFORMATI ON SHALL BE PROVI DED TO
ANY APPLI CANT FOR | NSURANCE AND SHALL BE PROVI DED TO EACH

POLI CYHOLDER AT THE TI ME AN APPLI CATI ON | S ACCEPTED OR, I N THE
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CASE OF AN EXI STI NG PCLI CYHOLDER, SHALL BE PROVI DED NOT LATER
THAN 30 DAYS AFTER TH S CHAPTER TAKES EFFECT.

SEC. 2761. A PERSON CONDUCTI NG THE SERVI CES OF CLAI MS
ADJUSTI NG SHALL BE LI CENSED BY THE STATE | F THE PERSON ADJUSTS
LOSSES EXCEEDI NG 10% OF THE STATE EQUALI ZED VALUATI ON (SEV) OF
THE PROPERTY.

SEC. 2763. A HOVEOMNER S | NSURER SHALL NOT ASSI GN MORE THAN
2 ADJUSTERS ON ANY 1 CLAI M DURI NG A 6- MONTH PERI CD AND SHALL NOT
EXCEED THE ASSI GNMENT OF 2 ADJUSTERS UNTI L FULL AND FI NAL SETTLE-
MENT OF THE ENTI RE CLAI M HAS BEEN MADE EXCEPT FOR GOOD CAUSE. A
GOCD CAUSE EXPLANATI ON SHALL BE CLEARLY DEFI NED AND SUBM TTED I N
WRI TI NG TO THE PCLI CYHOLDER AT THE Tl ME AN ASSI GNVENT OF MORE
THAN 2 ADJUSTERS HAS OCCURRED AND UPON EACH CHANGE | N ADJUSTER,
AND A WRI TTEN SUMVARY OF THE SI GNI FI CANT ACTI VI TI ES AND AGREE-
MENTS RELATI NG TO THE CLAI M SHALL BE PROVI DED TO THE
PCLI CYHOLDER. A WRI TTEN EXPLANATI ON OF SI GNI FI CANT ACTI VI TI ES
| NCLUDES ANY DECI SI ONS OR ACTI ONS THAT ARE RELEVANT TO THE DI SPO-
SITION OF A CLAIM | NCLUDI NG BUT NOT LIMTED TO THE AMOUNT OF
LOSSES TO STRUCTURES OR PERSONAL PROPERTY OR THE CONSULTATI ON OF
ARCHI TECTS, APPRAI SERS, ENG NEERS, OR OTHER DESI GN OR CONSTRUC-
TI ON PROFESSI ONALS, | F APPLI CABLE.

SEC. 2765. ANY AGREEMENT BETWEEN A HOVEOMNER S | NSURER OR
ADJUSTER AND A PCLI CYHOLDER SHALL BE I'N WRI TI NG, SI GNED BY BOTH
PARTI ES, AND SHALL BE BI NDI NG UPON THE | NSURER AND THE
PCLI CYHOLDER.

SEC. 2767. | F A POLI CYHOLDER | NSURED W TH A GUARANTEED
REPLACEMENT COVERAGE POLI CY, A REPLACEMENT COVERACE POLICY, OR A
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STATED VALUE ( ACTUAL CASH VALUE) COVERAGE POLICY, LOSES H S OR
HER HOME AS A RESULT OF A PRESI DENTI AL- OR GOVERNCOR- DECLARED
DI SASTER, THE POLI CYHOLDER MAY PURCHASE ANOTHER DWELLI NG | NCLUD-
| NG THE LAND OR PARCEL UPON WHI CH THE DWELLING | S SI TUATED, W TH
FUNDS FROM H S OR HER | NSURANCE COVERACE AS SPECI FI ED ON THE
PCLI CY AND ENDORSEMENTS, W THOUT HAVI NG TO SPEND ADDI TI ONAL FUNDS
FROM PERSONAL SOURCES, AS | F THE STRUCTURES WERE TO BE REPLACED
AT THE SITE OF THE LGSS.

SEC. 2769. THE COWMM SSI ONER SHALL PREPARE AND PROVI DE A
PAVMPHLET TO | NSURERS, LI STI NG AND DESCRI BI NG THE RI GHTS OF PQOLI -
CYHOLDERS UNDER CHAPTER 20, W TH APPLI CABLE REGULATI ONS, AND
SHALL DI RECT | NSURERS TO PRI NT AND DI STRI BUTE THI S PAMPHLET TO
PCLI CYHOLDERS AT THE TI ME OF A LGCSS.

SEC. 2771. EACH HOVEOMNER S | NSURER SHALL NOTI FY | TS PQLI -
CYHOLDERS AS TO WHETHER THE | NSURER | S LI CENSED TO CONDUCT | NSUR-
ANCE BUSINESS IN THI'S STATE OR IS NOT LI CENSED TO CONDUCT | NSUR-
ANCE BUSI NESS I N THI S STATE.

SEC. 2773. EACH HOVEOMNER S | NSURER SHALL SEND TO I TS PQLI -
CYHOLDERS A COPY OF THE STATE STANDARDS QUTLI NI NG THE M NI MUM
DUTI ES OF | NSURANCE AGENTS AND ADJUSTERS AT THE TI ME OF APPLI CA-
TI ON AND UPON NOTI CE OF A LGSS.

SEC. 2775. A HOVEOMNER S | NSURER SHALL NOTI FY I'TS PCLI CY-
HOLDER OR AN APPLI CANT FOR | NSURANCE WHENEVER | NFORVATI ON | S
SHARED AMONG | NSURERS ABOUT HI S OR HER | NSURANCE RI SK AND SHALL
BE PROVI DED W TH THE OPPORTUNI TY TO RESPOND.

SEC. 2777. |F A HOVEOMER S | NSURER CONDUCTS AN EXAM NATI ON
UNDER OATH, | T SHALL BE CONDUCTED | N ACCORDANCE W TH STATE LAWS

06084' 98



© 00 N o 0o b~ W N P

NN NNNNRRRRRRRRRPR
g A W N P O ©O 0N O 0O A W N L O

14
GOVERNI NG DEPGCSI TI ONS AND RULES OF EVIDENCE. PRI OR TO THE
HCOLDI NG OF AN EXAM NATI ON UNDER QATH, THE | NSURER SHALL SERVE A
COPY OF THE FOLLOW NG DI SCLOSURE OF RI GHTS UPON THE POLI CYHOLDER,
VWH CH SHALL REQUI RE AN ACKNOWLEDGVENT SI GNATURE OF THE | NSURED A
M N MUM OF 3 DAYS PRIOR TO THE COMMENCEMENT OF AN EXAM NATI ON
UNDER OATH:

(A) AN I NSURER MAY CONDUCT AN EXAM NATI ON UNDER QATH ONLY TO
OBTAI N | NFORVATI ON THAT |'S RELEVANT AND REASONABLY NECESSARY TO
PROCESS OR DETERM NE THE CLAI M

(B) THE I NSURED SHALL BE PROVI DED W TH NOTI CE OF THE
| NTENDED AREAS OF EXAM NATI ON REASONABLY | N ADVANCE OF THE
EXAM NATI ON.

(© I N AN EXAM NATI ON UNDER OATH, AN | NSURED MAY ASSERT ANY
OBJECTI ON THAT CAN BE MADE I N A DEPCSI TI ON UNDER M CHI GAN LAW OR
FEDERAL CONSTI TUTI ONAL LAW

(D) IN ORDER TO RESOLVE DI SPUTES BETWEEN AN | NSURER AND AN
| NSURED CONCERNI NG AN EXAM NATI ON UNDER OATH, UPON APPLI CATI ON BY
El THER PARTY, A COURT OF COVPETENT JURI SDI CTI ON SHALL | SSUE AN
ORDER PROHI BI TING OR LI M TI NG THE SCOPE OF AN EXAM NATI ON UNDER
OCATH UNLESS THE | NSURER CLEARLY ESTABLI SHES THAT THE | NFORVATI ON
SOUGHT |I'S NECESSARY TO PROCESS OR DETERM NE THE CLAI M AND IS NOT
UNREASONABLY BURDENSOME.

(E) THE I NSURED HAS THE RI GHT TO BE REPRESENTED BY AN ATTOR-
NEY DURI NG THE EXAM NATI ON OR ANOTHER PERSON VWHO | S NOT A PARTY
TO THE | NSURANCE CONTRACT.
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(F) THE I NSURED HAS THE RI GHT TO HAVE THE EXAM NATI ON
CONDUCTED AT A REASONABLY CONVENI ENT DATE, TI Mg, AND PLACE AND
FOR A REASONABLE AMOUNT OF TI ME.

SEC. 2779. A HOVEOMNER S RESI DENTI AL DWELLI NG | NSURER AND
| TS AGENTS, REPRESENTATI VES, OR EMPLOYEES SHALL NOT M SREPRESENT
THE TERMS " REPLACEMENT", " GUARANTEED REPLACEMENT", "ACTUAL LOSS
SUSTAI NED', OR "UNLIM TED' WHI CH ARE NOT EQUAL TO OR GREATER THAN
THE WHOLE FI NANCI AL AND MATERI AL VALUE PREVI QUSLY HELD BY THE
| NSURED, FOR MARKETI NG PURPCSES. ANY TERM OR TERMS CONTAI NED
WTH N THE POLI Cl ES THAT ARE NOT SELF- EXPLANATORY OR CLEARLY
DEFI NED W THOUT ANY PCSSI BI LI TY OF MORE THAN 1, AND ONLY 1, DEFI -
NI TI ON SUBJECTS THE | NSURER TO LOCAL, STATE, OR FEDERAL CIVIL AND
CRI M NAL PROSECUTI ON FOR FRAUD OR | NTENT TO COMWM T FRAUD.

SEC. 2781. THE COWMM SSI ONER SHALL ESTABLI SH A TASK FORCE TO
REVI EW AND PROPOSE AMENDMVENTS TO THE EXI STI NG STANDARD FI RE
| NSURANCE CONTRACT SPECI FI ED | N STATE LAW VWH CH SHALL PROVI DE FOR
PROTECTI ON I N THE BEST | NTEREST OF THE | NSUREDS. THE TASK FORCE
SHALL PRESENT | TS RECOMVENDATI ONS TO THE LEGQ SLATURE BY OCTOBER
1, 1999.

SEC. 2783. A HOVEOMNER S | NSURER SHALL NOT USE TERMS THAT
HAVE BROAD AND ALL- ENCOVPASSI NG MEANI NGS | NCLUDI NG, BUT NOT
LIMTED TO, "REPLACEMENT", "GUARANTEED REPLACEMENT", "ACTUAL LOSS
SUSTAI NED', OR "UNLIM TED', UNLESS THE POLI CY OF | NSURANCE OR
ENDORSEMENTS PROVI DE THE SPECI FI CALLY STATED COVERAGE, | NCLUDI NG
BUT NOT LIMTED TO CONFORMANCE COVERAGE OR ANY OTHER COVERAGE
NECESSARY TO EFFECTUATE A CERTI FI CATE OF OCCUPANCY AND EQUAL TO
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OR GREATER THAN THE WHCOLE FI NANCI AL AND MATERI AL VALUE PREVI OUSLY
HELD BY THE | NSURED.

SEC. 2785. HOVEOMNER POLI CI ES AND ENDORSEMENTS SHALL BE
WRI TTEN I N SI MPLI FI ED LANGUAGE WH CH SHALL BE CLEAR, CONCI SE, AND
UNAMBI GUOUS AT THE SI XTH GRADE READI NG LEVEL.

SEC. 2787. A HOVEOMNER S | NSURER AND | TS | NSURANCE AGENTS,
ADJUSTERS, AND EMPLOYEES HAVE A DUTY TO DI SCLOSE TO THE PQOLI CY-
HOLDER AT THE TI ME OF APPLI CATI ON FOR | NSURANCE AND SUBSEQUENT
THERETO.

SEC. 2789. THE COWM SSI ONER SHALL DEVELOP A SI MPLE, UN FORM
FORVAT FOR DECLARATI ON PACES FOR HOVEOMNER POLI CI ES AND
ENDORSEMENTS. THE DECLARATI ON PAGE SHALL BE NO MORE THAN 1 PAGE
AND SHALL CLEARLY SHOW THE KEY COVERAGES VWHI CH SHALL | NCLUDE THE
FOLLOW NG LIMTS OF LIABILITY: ADDI TI ONAL LI VI NG EXPENSES COVER-
AGE, LI ABILITY COVERAGE, AND LOSS ASSESSMENT COVERAGE REGARDI NG
| NDI VI DUALLY OMNED RESI DENTI AL PROPERTI ES, AS SPECI FI ED, AND THE
SAME SHALL BE | NDI VI DUALI ZED FOR EACH POLI CYHOLDER. THE DECLARA-
TI ON PAGE SHALL ALSO DETAIL ANY LIM TS ON THE POLI CY, | NCLUDI NG
BUT NOT LIM TED TO THE SUBTRACTI ON, | F ANY, OF ADDI TI ONAL LI VI NG
EXPENSES FROM THE PERSONAL PROPERTY LIM T OF | NSURANCE.

SEC. 2791. AN | NSURED COVERED BY A VALUED POLI CY SHALL
RECEI VE THE REPLACEMENT VALUE OF THE LOSS OR THE FACE AMOUNT OF
THE POLICY |F A LOSS IS NOT' REBUI LT OR REPLACED, AS SPECI FI ED ON
THE POLI CY AND ENDORSEMENTS.

SEC. 2793. A HOMEOMNER S | NSURER SHALL NOT REQUI RE | TS PCL-
| CYHOLDERS TO SUBM T UNREASONABLE OR UNNECESSARI LY BURDENSQOVE
DOCUMENTS OR OTHER | NFORMATI ON TO SUPPORT A CLAIM
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SEC. 2795. AN | NSURED UNDER A HOVEOMNER S PCLI CY SHALL HAVE
NOT LESS THAN 9 MONTHS AFTER COVPLETI NG THE REPLACEMENT OF THEI R
DVELLI NG TO REPLACE PERSONAL PROPERTY.

SEC. 2797. THE COWM SSI ONER SHALL | SSUE EMERGENCY REGULA-

TI ONS THAT SUSPEND THE REQUI REMENT OF POLI CYHOLDERS TO SUBM T
DETAI LED LI STI NGS OF PERSONAL PROPERTY AND VALUES | F A MAJOR

DI SASTER HAS BEEN DECLARED AND THE PCLI CYHOLDER CONSENTS, | N

WRI TI NG TO RElI MBURSEMENT AT AN AVERAGE CONTENTS- LOSS LEVEL. THE
| NSURER SHALL BE REQUI RED TO PRESENT AN AGREEMENT, FOR WRI TTEN
APPROVAL BY THE | NSURED, FOR REI MBURSEMENT AT AN AVERAGE
CONTENTS- LOSS LEVEL, AT THE TI ME OF THE DECLARATI ON OF A MAJOR

DI SASTER.

SEC. 2799. AN | NSURED UNDER A HOMEOMNER S POLI CY MAY SEEK
RECOVERY AGAI NST THE | NSURER FOR PUNI Tl VE DAMAGES AND ACTUAL
ATTORNEY FEES AND COURT COSTS |F THE I NSURER OR | TS AGENTS,
EMPLOYEES, OR REPRESENTATI VES ACTS I N BAD FAI TH AT THE TI ME OF
APPLI CATI ON OR DURI NG THE PROCESSI NG OF A CLAI M

SEC. 2801. A HOVEOMNER S | NSURER SHALL NOT DENY A CLAIM [N
WHOLE OR | N PART, BASED UPON | NDEPENDENTLY OBTAI NED EVI DENCE OF
THE COWM SSI ON OF ANY CRI ME, UNLESS AND UNTIL THE I NSURER I NI TI -
ATES CRI M NAL PROSECUTI ON THROUGH LOCAL, STATE, OR FEDERAL
AUTHORI TI ES; OTHERW SE SUCH A DENI AL SHALL BE AUTOVATI CALLY CON-
SI DERED BAD FAI TH.

SEC. 2803. A PCLI CYHOLDER MAY, AT H' S OR HER OPTI ON,
PRESENT DETAI LED CONSTRUCTI ON BI DS FOR THE REPAI R OR REPLACEMENT
OF THE STRUCTURE TO ENSURE THAT REASONABLE BI DS TO REPAI R OR
REPLACE ARE CONS|I DERED FOR ACCEPTANCE AND APPROVAL.
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SEC. 2805. A PCLI CYHOLDER MAY, AT H'S OR HER OPTION, SUBM T
REPLACEMENT COST STATEMENTS FOR PERSONAL PROPERTY FROM MANUFAC-
TURERS, RESTORERS, RETAILERS, OR SUPPLI ERS WHI CH SHALL ENTI TLE
THE POLI CYHOLDER TO RECEI VE PAYMENT FOR PERSONAL PROPERTY, W TH-
QUT | NTENT TO KEEP OR I N THE ABSENCE OF THE ACT OF KEEPI NG |F
THE POLI CY DOES NOT CONTAI N SPECI FI C LANGUAGE REQUI RI NG SAME OF
THE POLI CYHOLDER

SEC. 2807. A HOVEOMNER S | NSURER THAT DENI ES A CLAI M SHALL
SPECI FY IN WRI TING WTH N 30 DAYS AFTER THE SUBM TTAL OF ANY
PROOF OF LCSS, THE REASON FOR DENI AL OF THE CLAIM

SEC. 2809. A HOVEOMNER S | NSURER THAT DENI ES OR DELAYS A
CLAI M SETTLEMENT THAT ARI SES AS THE RESULT OF AN | NTERPRETATI ON
OF PCLI CY LANGUAGE WHETHER OR NOT HELD OQUT AS REASONABLE BY THE
| NSURER, OR STATEMENTS, PROM SES, OR DESCRI PTI ONS OF COVERAGE BY
AN AGENT OR REPRESENTATI VE, OR ACCUSATI ONS OF CRIM NAL ACTIVITY
NOT SUBM TTED, SUPPORTED, OR PURSUED BY PROPER LOCAL, STATE, OR
FEDERAL AUTHORI TI ES, SHALL BE ORDERED BY THE COWM SSI ONER TO PAY
TO THE | NSURED AN AMOUNT THAT SHALL NOT BE LESS THAN 10% OR MORE
THAN 30% OF THE ENTI RE CLAIM PLUS THE MAXI MUM AMOUNT OF | NTEREST
ALLONED BY LAW COVPUTED FROM THE DATE OF THE | NCI DENT TO THE DATE
OF PAYMENT. | F AN I NSURED HAS TO LI TI GATE TO COLLECT TH S FI NE,
ANY AND ALL COSTS | NCURRED | N HAVI NG TO BRI NG THE ACTI ON SHALL
ALSO BE PAI D BY THE | NSURER AND SHALL BE IN ADDI TI ON TO THE
FI NE.

SEC. 2811. ALL HOMEOMER S POLI Cl ES ARE SUBJECT TO AND
SHALL FOLLOW ALL LOCAL, STATE, AND FEDERAL LAWS COR ORDI NANCES
REGULATI NG THE REPAI R OR REPLACEMENT OF | NSURED PROPERTY.
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Thi s anendatory act takes effect
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