© 00 N o 0o A~ W DN P

=
o

SENATE BILL NO. 762

Cct ober 21, 1997, Introduced by Senators ROGERS, BENNETT,
GOUGEQN, BULLARD, Cl SKY, GAST, GEAKE and SHUGARS and
referred to the Conmttee on Technol ogy and Energy.

A bill to amend 1991 PA 179, entitled
"M chi gan tel ecommuni cati ons act,"
(MCL 484.2101 to 484.2604) by addi ng section 202a.

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

SEC. 202A. (1) THE COWM SSI ON SHALL ESTABLI SH PROCEDURES TO
ENSURE THAT A CUSTOMVER OF A TELECOWMUNI CATI ON PROVI DER | S NOT
SW TCHED TO ANOTHER PROVI DER W THOUT THE CUSTOVER S WRI TTEN CON-
FI RMATI ON OF THE CUSTOVER S | NTENT TO MAKE A SW TCH AND HAS
APPROVED THE SPECI FI C DETAI LS OF THE SW TCH

(2) THE COWM SSI ON SHALL ESTABLI SH M NI MUM STANDARDS FOR THE
FORM AND CONTENT OF ALL DI SCLOSURES, EXPLANATI ONS, OR SALES
| NFORVATI ON DI SSEM NATED BY A PERSON SELLI NG A COWPETI Tl VE TELE-
COVMUNI CATI ON SERVI CE TO ENSURE THAT THE PERSON PROVI DES
ADEQUATE, ACCURATE, AND UNDERSTANDABLE | NFORVATI ON ABOUT THE
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SERVI CE WH CH ENABLES A CUSTOMER TO MAKE AN | NFORMED DECI SI ON
RELATI NG TO THE SOURCE AND TYPE OF SERVI CE PURCHASED.

(3) THE COMM SSI ON SHALL REQUI RE PROVI DERS TO CARRY OUT AN
EDUCATI ONAL PROGRAM FOR CUSTOMERS TO DO ALL OF THE FOLLOW NG

(A) I NFORM CUSTOVERS OF THE CHANGES I N THE PROVI SI ON OF
TELECOVMUNI CATI ON SERVI CE, | NCLUDI NG, BUT NOT LIMTED TO, THE
AVAI LABI LI TY OF ALTERNATI VE PROVI DERS OF TELECOMVUNI CATI ON
SERVI CE

(B) I NFORM CUSTOVERS OF THE REQUI REMENTS RELATI NG TO DI SCLO
SURES, EXPLANATI ONS, OR SALES | NFORVATI ON FOR SELLERS OF COWPETI -
TI VE TELECOVMUNI CATI ON SERVI CES.

(© PROVI DE ASSI STANCE TO CUSTOMERS | N UNDERSTANDI NG AND
USI NG THE | NFORMATI ON TO MAKE REASONABLY | NFORVED CHO CES ABQUT
THEI R TELECOVMMUNI CATI ON SERVI CE
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