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SENATE BILL NO. 1347

Novenber 5, 1998, Introduced by Senator HART and referred to
the Conmmttee on Health Policy and Senior Ctizens.

A bill to anmend 1978 PA 368, entitled
"Public health code,"
by anmendi ng section 21781 (MCL 333.21781) and by addi ng sections
21722 and 21723.

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

SEC. 21722. (1) THE DEPARTMENT, | N CONJUNCTION W TH THE
LONG TERM CARE OVBUDSMAN ESTABLI SHED UNDER SECTI ON 6( AA) OF THE
CLDER M CHI GANI ANS ACT, 1981 PA 180, MCL 400. 586, SHALL DEVELOP A
CONSUMER RATI NG | NDEX FOR NURSI NG HOMVES. THE DEPARTMENT SHALL
| NCLUDE ALL OF THE FOLLOW NG MEASURES OF CARE | N THE CONSUMER
RATI NG | NDEX:

(A) ACCI DENTS.

(B) BEHAVI ORI AL AND EMOTI ONAL CARE

(C) | NFECTI ON CONTROL.
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(D) NUTRI TI ON.

(E) THE USE OF PSYCHOTROP| C DRUGS.

(F) QUALITY OF LIFE.

(G SKI N CARE.

(H STAFFI NG LEVELS.

(1) CLINI CAL PATTERNS.

(2) THE DEPARTMENT SHALL ANNUALLY PUBLI SH A STAFFI NG CENSUS
REPORT FOR NURS|I NG HOMES. THE DEPARTMENT SHALL MAKE THE REPORT
AVAI LABLE TO LI CENSEES AND TO THE PUBLI C AT NO CHARGE.

(3) THE DEPARTMENT SHALL DEVELOP AND DI STRI BUTE TO ALL NURS-
| NG HOVES LI CENSED UNDER THI S ARTI CLE AN ANNUAL RESI DENT SATI S-
FACTI ON SURVEY FORM FOR PURPOSES OF SECTI ON 21723(1).

SEC. 21723. (1) EACH NURSI NG HOVE LI CENSED UNDER THI S ARTI -
CLE SHALL CONDUCT AN ANNUAL RESI DENT SATI SFACTI ON SURVEY ON A
FORM PROVI DED BY THE DEPARTMENT.

(2) WTH N 90 DAYS AFTER THE EFFECTI VE DATE OF THE AMENDA-
TORY ACT THAT ADDED THI S SECTI ON, EACH NURSI NG HOVE SHALL NOTI FY
IN WRI TI NG EACH NURSI NG HOVE RESI DENT AND THE RESI DENT' S FAM LY
OF ANY FI NANCI AL | NTEREST THE NURSI NG HOVE AND EACH OWNER AND
OPERATOR OF THE NURSI NG HOVE HAS | N A SEPARATE ENTI TY THAT PRO
VI DES HEALTH CARE SERVI CES TO RESI DENTS OF THE NURSI NG HOME.

(3) EACH NURSI NG HOVE SHALL PROVI DE A MONTHLY- | TEM ZED BI LL-
| NG STATEMENT OF ALL CHARGES FOR THE PRECEDI NG MONTH TO EACH RES-
| DENT OF THE NURSI NG HOVE OR TO THE | NDI VI DUAL FI NANCI ALLY
RESPONSI BLE FOR THE RESI DENT.
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Sec. 21781. A licensee shall conspicuously post in an area
of its offices accessible to —patients— RESI DENTS, enpl oyees, and
visitors ALL OF THE FOLLOW NG

(a) A current license.

(b) A conplete copy of the nost recent inspection report of
t he nursing home received fromthe departnent.

(c) A description, provided by the departnment, of conplaint
procedures established under this act and the nanme, address, and
t el ephone nunber of a person authorized by the departnent to
recei ve conpl aints.

(d) A copy of a notice of a pending hearing or order per-
taining to the nursing home issued by the departnent or a court
under the authority of this article or rules promul gated under
this article.

(e) Aconplete list of materials avail able for public
i nspection as required by section 21782.

(F) THE RESULTS OF THE ANNUAL RESI DENT SATI SFACTI ON SURVEY
REQUI RED UNDER SECTI ON 21723.

(G A COPY OF THE ANNUAL STAFFI NG CENSUS REPORT REQUI RED
UNDER SECTI ON 21722(2).
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