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SB 1210, As Passed Senate, May 24, 2000

SUBSTI TUTE FOR
SENATE BI LL NO 1210

A bill to amend 1956 PA 218, entitled

"The i nsurance code of 1956, "
(MCL 500. 100 to 500.8302) by adding section 3580.
THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 3580. (1) THE COWM SSI ONER SHALL PREPARE AND BEQ NNI NG
JANUARY 1, 2001 AND ANNUALLY THEREAFTER PUBLI SH A CONSUMER GUI DE
TO HEALTH MAI NTENANCE ORGANI ZATI ONS AS PROVIDED I N THI' S SECTI ON.

(2) THE CONSUMER GUI DE TO HEALTH MAI NTENANCE ORGANI ZATI ONS
SHALL | NCLUDE ALL OF THE FOLLOW NG FOR THE MOST RECENT YEAR FOR
VH CH THE | NFORMATI ON | S AVAI LABLE:

(A) THE NATI ONAL ACCREDI TATI ON STATUS OF EACH HEALTH MAI NTE-
NANCE ORGANI ZATI ON.

(B) MEASUREMENTS OF THE QUALITY OF CARE PROVI DED BY EACH
HEALTH MAI NTENANCE ORGANI ZATI ON, AS REQUI RED BY THE COWM SSI ONER,

0474599 * (S-2) DKH



© 00 N oo o~ W N P

N NN R R R R R R R R R R
N P O © 0N O UM W N BB O

SB 1210, As Passed Senate, May 24, 2000
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| NCLUDI NG, BUT NOT LIM TED TO, THE FOLLOW NG HEALTH EMPLOYER DATA
| NFORVATI ON SET CATEGORI ES:

(i) CH LD AND ADOLESCENT CARE.

(ii) MATERNI TY CARE.

(iii) CARDI AC CARE.

(iv) STAYI NG HEALTHY.

(v) MEMBER SATI SFACTI ON.

(© THE TOLL- FREE TELEPHONE NUMBER AT THE OFFI CE OF FI NAN-
Cl AL AND | NSURANCE SERVI CES THAT CONSUMERS MAY CALL TO MAKE
REQUESTS FOR THE CONSUMER GUI DE AND MAKE | NQUI RI ES AND COWPLAI NTS
ABOUT HEALTH MAI NTENANCE ORGANI ZATI ONS.

(3) THE COWM SSI ONER MAY REQUEST, AND A HEALTH MAI NTENANCE
ORGANI ZATI ON SHALL PROVIDE IN A TI MELY MANNER, AUDI TED HEALTH
EMPLOYER | NFORMATI ON SET DATA AND OTHER | NFORMATI ON THAT THE COW
M SSI ONER NEEDS TO PREPARE THE ANNUAL CONSUMER GUI DE UNDER SUB-
SECTION (1).

(4) THE ANNUAL CONSUMER GUI DE UNDER SUBSECTI ON (1) SHALL BE
WRI TTEN I N PLAI N ENGLI SH AND SHALL BE PRESENTED | N A MANNER THAT
FACI LI TATES COMPARI SONS AMONG | NDI VI DUAL HEALTH MAI NTENANCE
ORGANI ZATI ONS.  THE COWM SSI ONER SHALL DI STRI BUTE THE GUI DE TO
MEMBERS OF THE PUBLI C UPON REQUEST AND SHALL PROVI DE ACCESS TO
THE CONSUMER GUI DE THROUGH THE | NTERNET.
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