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HOUSE BILL No. 5734

May 4, 2000, Introduced by Reps. Woronchak, Scranton, Julian and Bishop and referred
to the Committee on Energy and Technology.

A bill to amend 1976 PA 331, entitled

"M chi gan consuner protection act,"”
(MCL 445.901 to 445.922) by addi ng section 3e.
THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 3E. (1) ALL PROVI DERS OF PREPAI D CALLI NG SERVI CES
SHALL DI SPLAY | N A CONSPI CUCUS MANNER ON PREPAI D CALLI NG CARDS
AND ON ANY ACCOVPANYI NG PACKAG NG ALL OF THE FOLLOW NG
I NFORVATI ON

(A) THE NAME OF THE PROVI DER OF THE PREPAI D CALLI NG SERVI CES
AS REG STERED W TH THE COVM SSI ON UNDER SECTI ON 3F.

(B) THE ACTUAL TOTAL CHARGE PER M NUTE FOR THE FI RST M NUTE
AND FOR EACH ADDI TI ONAL M NUTE FOR THE PREPAI D CALLI NG SERVI CE.
THE QUOTED CHARGE SHALL | NCLUDE ALL CALLI NG CHARGES, SURCHARGES,
FEES, AND TAXES. THE QUOTED CHARGE SHALL BE I N THE SAME SI ZE
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TYPE FACE AS ANY OTHER PER M NUTE RATE SHOAN ON THE CARD OR THE
PACKAG NG OF THE CARD.

(C) A TOLL- FREE NETWORK ACCESS AND CUSTOMER SERVI CE NUMBER
THAT THE END USER CAN CALL TO OBTAI N AN ACCOUNTI NG OF CARD USE AT
NO CHARGE TO THE END USER.

(D) | NFORMATI ON ON HOW TO CONTACT THE COWM SSI ON.

(E) ANY EXPI RATI ON POLI CY.

(2) ALL PROVI DERS OF PREPAI D CALLI NG SERVI CES SHALL REQUI RE
BY CONTRACT W TH RETAI LERS AND DI STRI BUTORS THE REQUI REMENTS OF
TH S SECTI ON.

(3) ALL PROVI DERS OF PREPAI D CALLI NG SERVI CES SHALL, AT THE
BEG NNl NG OF EACH CALL MADE THROUGH THE ACCESS NUMBER, AND ON
REQUEST WHEN THE END USER PLACES A CALL TO THE PROVI DER S CUS-
TOMER SERVI CE NUMBER, ALL OF THE FOLLOW NG | NFORMATI ON:

(A) THAT A COWPLETE RATE QUOTE FOR THE CALL, | NCLUDI NG ALL
SURCHARGES OR OTHER CHARGES, |S AVAI LABLE AND HOW TO OBTAI N THE
COVPLETE RATE QUOTE W THOUT HANGI NG UP THE TELEPHONE OR | NCURRI NG
A CHARGE.

(B) A DI SCLOSURE OF THE REMAI Nl NG BALANCE ON THE PREPAI D
CALLI NG CARD.

(C) THE EXPI RATI ON DATE, |F ANY, OF THE PREPAI D CALLI NG
CARD.

(D) THAT THERE WLL BE NO CHARGE FOR AN UNCOVPLETED CALL.

(4) AS USED IN THI S SECTI ON AND SECTI ON 3F:

(A) "COW SSI ON' MEANS THE M CHI GAN PUBLI C SERVI CE COW S-
SION | N THE DEPARTMENT OF CONSUMER AND | NDUSTRY SERVI CES.
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(B) "PREPAI D CALLI NG CARD' MEANS AN OBJECT CONTAI NI NG AN
ACCESS NUMBER OR AUTHORI ZATI ON CODE THAT ENABLES AN END USER TO
USE PREPAI D CALLI NG SERVI CES.

(© "PREPAI D CALLI NG SERVI CES" MEANS A PREPAI D TELECOVMUNI -
CATI ONS SERVI CE THAT ALLOAS END USERS TO ORI G NATE CALLS THROUGH
AN ACCESS NUMBER OR AUTHORI ZATI ON CODE

(D) "PROVI DER' MEANS A PERSON PROVI DI NG PREPAI D CALLI NG
SERVI CES TO THE PUBLI C USING I TS OAWN OR RESOLD TELECOMMUNI CATI ONS
SERVI CES. A RETAIL STORE OR OTHER RETAIL DI STRIBUTOR I S A PRO
VI DER OF PREPAI D CALLING SERVICES IF I'TS NAME | S LI STED ON THE
PREPAI D CALLI NG CARD, OR IF IT OTHERWSE IS PROVIDING I TS OMN OR
RESCLD TELECOVMUNI CATI ONS SERVI CES.
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