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HOUSE BILL No. 5844

HOUSE BILL No. 5844

May 25, 2000, Introduced by Rep. Patterson and referred to the Committee on Senior
Health, Security and Retirement.

A bill to amend 1978 PA 368, entitled
"Public health code,"
(MCL 333.1101 to 333.25211) by adding section 21723.

THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 21723. (1) A NURSING HOVE SHALL CREATE A PCSI TI ON
VWH CH SHALL BE KNOMN AS A RESI DENT ADVOCATE. A RESI DENT ADVOCATE
SHALL ACT AS A LI Al SON BETWEEN THE NURSI NG HOVE AND EACH OF THE
NURSI NG HOVE' S RESI DENTS OR, | F A RESI DENT HAS A DESI GNATED LEGAL
REPRESENTATI VE, BETWEEN THE NURSI NG HOVE AND THE RESI DENT’ S LEGAL
REPRESENTATI VE. A NURSI NG HOVE MAY DESI GNATE 1 OR MORE CURRENT
EMPLOYEES TO FULFI LL THE DUTI ES AND RESPONSI BI LI TI ES AS RESI DENT
ADVOCATES FOR PURPOSES OF THI S SUBSECTI ON.

(2) A NURSI NG HOVE SHALL ASSURE THAT I T HAS A RESI DENT
ADVOCATE ON DUTY AND ON SI TE NOT LESS THAN 24 HOURS PER DAY, 7
DAYS A VEEK.
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(3) AS LONG AS THE REQUI REMENTS OF SUBSECTION (2) ARE MET, A
RESI DENT ADVOCATE HI RED OR DESI GNATED UNDER SUBSECTI ON (1) MAY
PERFORM AT LEAST SOME OF H S OR HER DUTI ES OFF THE PREM SES OF
THE NURSI NG HOME, |F HE OR SHE | S AVAI LABLE BY TELEPHONE OR
PAGER, OR BOTH. A NURSI NG HOVE SHALL G VE THE RESI DENT
ADVOCATE' S TELEPHONE NUMBER OR PAGER NUMBER, OR BOTH, TO EACH
RESI DENT OF THE NURSI NG HOVE OR, | F THE RESI DENT HAS A LEGAL REP-
RESENTATI VE, TO THE RESI DENT' S LEGAL REPRESENTATI VE.

(4) A RESI DENT ADVOCATE WHO RECEI VES AN ORAL COWPLAI NT OR
QUESTI ON FROM A NURSI NG HOVE RESI DENT OR THE RESI DENT’ S DESI G
NATED LEGAL REPRESENTATI VE SHALL LOG THE COWMPLAI NT OR QUESTI ON ON
A 1- PAGE WRI TTEN FORM  THE DEPARTMENT MAY DEVELOP, PUBLI SH, AND
DI STRI BUTE A MODEL FORM FOR PURPOSES OF THI' S SUBSECTI ON. THE
FORM SHALL BE I N TRI PLI CATE AND SHALL CONTAI N SPACES FOR AT LEAST
ALL OF THE FOLLOW NG | NFORVATI ON

(A) THE NAME OF THE RESI DENT SUBM TTI NG THE COVPLAI NT OR
QUESTION. | F THE RESI DENT HAS A DESI GNATED LEGAL REPRESENTATI VE
WHO SUBM TS THE COVPLAI NT OR QUESTI ON, THE FORM SHALL ALSO
| NCLUDE SPACE FOR THE LEGAL REPRESENTATI VE'S NAME AND THE NATURE
OF THE LEGAL REPRESENTATI ON PROVI DED

(B) THE ROOM NUMBER OF THE RESI DENT SUBM TTI NG THE COVPLAI NT
OR QUESTI ON OR ON WHOSE BEHALF THE COWVPLAI NT OR QUESTION IS
SUBM TTED.

(© THE NATURE OF THE COWVPLAI NT OR QUESTI ON SUBM TTED.

(D) I DENTIFI CATION OF WVHICH 1 OF THE FOLLOW NG CATEGORI ES
AND CCORRESPONDI NG RESPONSE TI ME REQUI REMENTS | NTO WHI CH THE
COVPLAI NT OR QUESTI ON FALLS:
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(i) AN EMERGENCY THAT REQUI RES AN | MVEDI ATE RESPONSE.

(ii) A CRITICAL SI TUATI ON THAT REQUI RES A REASONABLY PROVPT
RESPONSE.

(iii) A NONCRI TI CAL SI TUATI ON THAT REQUI RES AN APPROPRI ATELY
TI MELY RESPONSE.

(E) A PLAN OF ACTI ON FOR THE COVPLAI NT OR QUESTI ON AND AN
ESTI MATED TI ME FRAME W THI N VWHI CH THE ACTI ON W LL OCCUR.

(5) A RESI DENT ADVOCATE WHO FI LLS OQUT A FORM UNDER SUBSEC-
TION (4) SHALL GVE 1 COPY OF THE FORM TO THE RESI DENT OR LEGAL
REPRESENTATI VE SUBM TTI NG THE COMPLAI NT OR QUESTION, 1 COPY TO
THE NURSI NG HOVE ADM NI STRATOR OF THE NURSI NG HOVE, AND SHALL
RETAIN 1 COPY. THE RESI DENT ADVOCATE SHALL RETAIN H S OR HER
COPY FOR NOT LESS THAN 1 YEAR AFTER THE COWPLAI NT OR QUESTION I S
RESCLVED.

(6) A NURSI NG HOVE SHALL ASSURE THAT A RESI DENT ADVOCATE
DESI GNATED OR HI RED UNDER SUBSECTION (1) IS EASILY | DENTI FI ABLE
BY POSTI NG THE NAME AND WORK HOURS OF EACH RESI DENT ADVOCATE AND
BY REQUI RI NG EACH RESI DENT ADVOCATE TO WEAR AN | DENTI FI CATI ON
BADCE.

(7) A NURSI NG HOVE SHALL MAKE EVERY REASONABLE EFFORT TO SEE
THAT A PLAN OF ACTI ON PREPARED BY A RESI DENT ADVOCATE UNDER SUB-
SECTION (4)(E) IS CARRIED OUT WTHI N THE TI ME FRAME SET FORTH I N
THE PLAN OF ACTI O\
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