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SENATE BILL NO. 184

February 2, 1999, Introduced by Senator BYRUM and referred to
the Comm ttee on Technol ogy and Energy.

A bill to anmend 1991 PA 179, entitled

"M chi gan tel ecommuni cati ons act,"”
(MCL 484.2101 to 484.2604) by addi ng section 507.
THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

SEC. 507. (1) ALL BILLINGS BY A TELECOVWUNI CATI ONS PROVI DER
SHALL BE WRI TTEN I N A CLEAR AND CONSPI CUOUS MANNER AND PROVI DE
THE NECESSARY | NFORMATI ON TO ALLOW AN END- USER TO MAKE | NFORMED
DECI SI ONS REGARDI NG SERVI CES AND SERVI CE PROVI DERS.

(2) ALL BILLINGS SHALL BE CLEARLY ORGANI ZED AND SHALL
| NCLUDE, BUT NOT BE LIMTED TO ALL OF THE FOLLOW NG

(A) |1 DENTI FI CATI ON OF ANY NEW CHARGES OR CHANGES TO THE
END- USER' S SERVI CES FROM THE PREVI QUS BI LLI NG PERI CD.

(B) COVPLETE DESCRI PTI ONS OF ALL CHARGES AND THE SERVI CE
PROVI DER RESPONSI BLE FOR EACH CHARGE, | NCLUDI NG THE PROVI DER S
ADDRESS AND TOLL- FREE TELEPHONE NUMBER.
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(C) | NFORMATI ON REGARDI NG HOW THE END- USER MAY DI SPUTE A
CHARGE AND HOW TO FI LE A COVPLAI NT W TH THE COVM SSI ON UNDER THI S
ACT.

(3) UPON THE RECEI PT OF A COVPLAI NT FILED BY A PERSON ALLEG
ING A VI OLATION OF TH'S SECTI ON OR UPON THE COMM SSI ON'S OVWN
MOTI ON, THE COWM SSI ON MAY CONDUCT A CONTESTED CASE AS PROVI DED
UNDER SECTI ON 203.

(4) |F THE COWM SSI ON FI NDS THAT A PERSON HAS VI OLATED THI S
SECTI ON, THE COMM SSI ON SHALL ORDER REMEDI ES AND PENALTI ES AS
PROVI DED BY THI S ACT.

(5) |F THE COWM SSI ON FI NDS THAT A PARTY' S COMPLAI NT OR
DEFENSE FI LED UNDER THI'S SECTION |'S FRI VOLOUS, THE COMM SSI ON
SHALL AWARD TO THE PREVAI LI NG PARTY COSTS, | NCLUDI NG REASONABLE
ATTORNEY FEES, AGAI NST THE NONPREVAI LI NG PARTY AND THEI R
ATTORNEY.

(6) THE COWM SSI ON SHALL REVI EW AND MAKE RECOMVENDATI ONS
REGARDI NG PROCEDURES THAT TELECOMMUNI CATI ONS PROVI DERS MAY ADOPT
TO ENSURE THAT SERVI CES ARE NOT ADDED TO AN END- USER S SERVI CE
PACKAGE W THOUT THE END- USER S AUTHORI ZATI ON.

(7) AS USED IN THI 'S SECTI ON:

(A) "END USER' MEANS THE RETAIL SUBSCRI BER OF A TELECOVMUNI -
CATI ONS SERVI CE.

(B) " TELECOVMUNI CATI ONS PROVI DER' OR "PROVI DER' MEANS A
PERSON THAT PROVI DES 1 OR MORE TELECOMMUNI CATI ONS SERVI CES FOR
COVPENSATI ON.
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