© 00 N o 0o b~ wWw N Pk

=
o

SENATE BILL NO. 426

March 11, 1999, Introduced by Senator HART and referred to the
Comm ttee on Health Policy.

A bill to anmend 1978 PA 368, entitled
“Public health code,"

(MCL 333.1101 to 333.25211) by adding section 21722.
THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

SEC. 21722. (1) THE DEPARTMENT, | N CONJUNCTI ON W TH THE
LONG TERM CARE OVBUDSMAN ESTABLI SHED UNDER SECTI ON 6( AA) OF THE
CLDER M CHI GANI ANS ACT, 1981 PA 180, MCL 400. 586, SHALL DEVELOP A
CONSUMER RATI NG | NDEX FOR NURSI NG HOMVES. THE DEPARTMENT SHALL
UPDATE THE CONSUMER RATI NG | NDEX NOT LESS THAN ANNUALLY. THE
DEPARTMENT SHALL | NCLUDE ALL OF THE FOLLOW NG MEASURES OF CARE I N
THE CONSUMER RATI NG | NDEX:

(A) ACCI DENTS. TH S MEASURE OF CARE SHALL BE RATED BY THE
NUMBER AND TYPE OF ACCI DENTS OCCURRI NG I N A NURSI NG HOVE DURI NG
THE | MVEDI ATELY PRECEDI NG YEAR
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(B) BEHAVI ORAL AND EMOTI ONAL CARE. THI S MEASURE OF CARE
SHALL BE RATED BY THE ADEQUACY OF THE BEHAVI OCRAL AND EMOTI ONAL
CARE PROVI DED | N A NURSI NG HOVE DURI NG THE | MMVEDI ATELY PRECEDI NG
YEAR.

(O [INFECTI ON CONTROL. TH S MEASURE OF CARE SHALL BE RATED
BY THE NUMBER OF | NFECTI ONS OCCURRI NG | N A NURSI NG HOVE ElI THER AS
A RESULT OF BEI NG A RESI DENT OF THE NURSI NG HOVE OR AS A RESULT
OF CARE RECEI VED | N THE NURSI NG HOVE DURI NG THE | MVEDI ATELY PRE-
CEDI NG YEAR.

(D) NUTRITION. TH' S MEASURE OF CARE SHALL BE RATED BY THE
NUTRI TI ONAL ADEQUACY OF THE MEALS SERVED I N A NURSI NG HOVE DURI NG
THE | MVEDI ATELY PRECEDI NG YEAR.

(E) THE USE OF PSYCHOTROPI C DRUGS. THI S MEASURE OF CARE
SHALL BE RATED BY THE USE OF PSYCHOTROPI C DRUGS | N A NURSI NG HOVE
I N RELATI ON TO THE POPULATI ON OF THE NURSI NG HOMVE DURI NG THE
| MVEDI ATELY PRECEDI NG YEAR.

(F) QUALITY OF LIFE. TH S MEASURE OF CARE SHALL BE RATED BY
THE OVERALL QUALITY OF LIFE OF THE RESI DENTS I N A NURSI NG HOME
DURI NG THE | MVEDI ATELY PRECEDI NG YEAR.

(G STAFFI NG LEVELS. TH' S MEASURE OF CARE SHALL BE RATED BY
THE AVERACE RATI O OF NURSI NG CARE PERSONNEL TO RESI DENTS FOR THE
MORNI NG AFTERNOON, AND EVENI NG SHI FTS I N A NURSI NG HOMVE FOR THE
| MVEDI ATELY PRECEDI NG YEAR.

(H) DI SCl PLI NARY ACTIONS. THI S MEASURE OF CARE SHALL
| NCLUDE ALL FI NAL DI SCI PLI NARY ACTI ON TAKEN AGAI NST THE NURSI NG
HOVE BY THE DEPARTMENT OR BY AN AGENCY OF THE FEDERAL GOVERNVENT
IN THE | MMEDI ATELY PRECEDI NG YEAR.
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(1) REMEDI AL MEASURES. TH S MEASURE OF CARE SHALL BE RATED
BY A NURSI NG HOVE' S EFFORTS TO REMEDY THE Cl RCUMBTANCES THAT WERE
THE BASI S FOR A DI SCI PLI NARY ACTI ON OR FOR A COVPLAI NT DESCRI BED
I N SUBDI VI SI ON (K).

(J) SPECI AL CARE NEEDS. TH S MEASURE OF CARE SHALL BE RATED
BY A NURSI NG HOVE' S EFFORTS TO PROVI DE APPROPRI ATE CARE TO RESI -
DENTS W TH SPECI AL CARE NEEDS.

(K) CONSUMER COMPLAINTS. THI'S MEASURE OF CARE SHALL BE MEA-
SURED BY THE NUMBER OF COVPLAI NTS REGARDI NG A NURSI NG HOME
RECEI VED BY THE DEPARTMENT UNDER SECTI ON 20176 | N THE | MVEDI ATELY
PRECEDI NG YEAR.

(2) |'N DEVELOPI NG THE CONSUMER RATI NG | NDEX REQUI RED UNDER
SUBSECTI ON (1), THE DEPARTMENT SHALL TAKE | NTO ACCOUNT AT LEAST
ALL OF THE FOLLOW NG | NFORMATI ON:

(A) | NFORVATI ON OBTAI NED BY THE DEPARTMENT DURI NG VI SI TS TO
NURSI NG HOMES FOR PURPOSES OF SURVEY, EVALUATI ON, AND CONSULTA-

TI ON UNDER SECTI ON 20155.

(B) THE RESULTS OF AN ANNUAL RESI DENT SATI SFACTI ON SURVEY
CONDUCTED BY A NURSI NG HOVE AND REPORTED TO THE DEPARTMENT.

(C) ALL COVPLAI NTS RECEI VED BY THE DEPARTMENT REGARDI NG
NURSI NG HOVES UNDER SECTI ON 20176.

(3) THE DEPARTMENT SHALL | NCLUDE THE DEMOGRAPHI CS OF EACH
NURSI NG HOVE | NCLUDED | N THE CONSUMER RATI NG | NDEX REQUI RED UNDER
SUBSECTI ON (1), | NCLUDING BUT NOT LIM TED TO, THE NURSI NG HOMVE' S
ADDRESS, NUMBER OF RESI DENTS AND NUMBER OF BEDS AT THE TI ME THE
| NFORVATI ON | S OBTAI NED, AND THE TELEPHONE NUMBER OF A CONTACT
PERSON FOR THE NURSI NG HOME. THE DEPARTMENT SHALL MAKE EACH
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1 ANNUAL CONSUMER RATI NG | NDEX AVAI LABLE TO THE PUBLI C AND TO
2 LI CENSED NURSI NG HOMVES THROUGH THE OFFI CE OF THE LONG TERM CARE
3 OVBUDSMAN DESCRI BED | N SUBSECTI ON (1) AND THROUGH THE OFFI CE OF
4 SERVI CES TO THE AG NG THE DEPARTMENT SHALL ALSO MAKE EACH
5 ANNUAL CONSUVER RATI NG | NDEX AVAI LABLE ELECTRONI CALLY.
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