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SENATE BILL NO. 473

March 24, 1999, Introduced by Senators ROGERS, STEIL, BULLARD,
BENNETT, SHUGARS and HAMMVERSTROM and referred to the
Comm ttee on Technol ogy and Energy.

A bill to prohibit certain activities by electric utilities;
to require certain educational progranms; to require billing dis-
closures by electric utilities; to prescribe the powers and
duties of certain state agencies and officials; and to prescribe
penalties and civil sanctions and provi de renedi es.

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:

Sec. 1. As used in this act:

(a) "Conmm ssion" nmeans the M chigan public service comm s-
sion in the departnent of consumer and industry services.

(b) "Custoner" neans an end-user of electricity.

(c) "Electricity distributor” or "distributor"” nmeans a
person or their |essees, trustees, and receivers, owning or oper-
ating equipnent or facilities for delivering electricity to the

public for conpensati on.

01727' 99 * SAT



© 00 N o g b~ wWw N P

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

2

(d) "Electricity generator” or "generator" neans a person
havi ng generating capability to produce at |east 1 negawatt of
electricity.

(e) "Electricity supplier” or "supplier"” nmeans a person who
sells electricity and related services to electricity distribu-
tors, aggregators, or at retail to custonmers located in the serv-
ice territories of electricity distributors.

(f) "Person" means an individual, partnership, corporation,
associ ation, governnental entity, or other |legal entity.

Sec. 2. (1) An electric utility shall not include or add
optional services in a custoner's service package w thout the
aut hori zation of the custoner.

(2) The comm ssion shall issue orders to ensure that an
electric utility does not include or add optional services in a
custoner's service package w thout the custoner's oral authoriza-
tion, witten confirmation, confirmation through an i ndependent
third party, or other verification procedures approved by the
comm ssion, confirmng the custoner's intent to receive the
optional services.

Sec. 3. (1) The comm ssion shall establish m nimum stan-
dards for the formand content of all disclosures, explanations,
or sales information dissem nated by a person selling conpetitive
electricity services to ensure that the person provi des adequate,
accurate, and understandable information about the services which
enabl es a custonmer to nmake an infornmed decision relating to the

source and type of services purchased.
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(2) The comm ssion shall require electric utilities and
alternative electric suppliers to carry out educational prograns
for custonmers to do all of the follow ng:

(a) I'nformcustoners of the changes in the provision of
electricity services, including, but not limted to, the avail -
ability of alternative suppliers of electricity service.

(b) I'nformcustoners of the requirenments relating to disclo-
sures, explanations, or sales information for suppliers of com
petitive electricity services.

(c) Provide assistance to custoners in understandi ng and
using the information to nmake reasonably informed choi ces about
their electricity service.

Sec. 4. (1) A customer is entitled to obtain all data and
information fromthe custonmer's electric distributor or supplier
relating to the custonmer's billing history and energy usage over
the |l ast 24 nonths.

(2) Upon receipt of a witten request fromthe custoner, the
custoner's electricity distributor or supplier shall provide the
i nformati on described in subsection (1) to the custoner within 5
busi ness days fromthe date the request was received.

(3) The distributor or supplier is entitled to charge a fee
under this act not greater than the actual cost of providing the
i nformati on described in subsection (1). Distributors and sup-
pliers shall include this fee in the tariffs on file and approved
by the comm ssi on.

(4) An electricity distributor or supplier may rel ease the

i nformati on described in subsection (1) to a third party unless
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t he custonmer has provided notice w thhol ding consent for the
rel ease of the information.

(5) The supplier and distributor shall provide on each bill
the neans for a custoner to provide a checkoff notice w thhol ding
consent for the release of the information described in subsec-
tion (1).

(6) The distributor is responsible for the netering of its
custoners. Each bill shall identify the nanme of the custoner's
electricity supplier and provide the supplier's address and tel e-

phone nunber.

Sec. 5. Every electricity supplier shall provide all of the
followng information to its custoners on an annual basis or to
potential custonmers as part of solicitation at no charge:

(a) The known sources of electricity supplied by the sup-
plier to the custoner, broken out by percentages, of biomass
power, coal-fired power, hydro power, natural gas-fired power,
nucl ear power, oil-fired power, solar power, w nd power, |andfil
gas, wood power, tire power, nunicipal solid waste power, and
ot her resources, respectively.

(b) The information required under subdivision (a) shall be
provided in a pie chart that graphically depicts the percentages
of the sources of the electricity supplied as set forth in subdi-
vision (a).

Sec. 6. In addition, every electricity supplier and alter-
native retail electricity supplier shall provide at no charge to
its custoners on an annual basis a standardi zed chart, in a

format to be determ ned by the comm ssion, that provides the
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anmounts of carbon di oxide (COW, nitrous oxides (NOx), and sul fur
di oxi de (SOW em ssions and nucl ear waste attributable to the
known sources of electricity supplied as set forth in section 5.

Sec. 7. The electricity suppliers and alternative retai
electricity suppliers may provide their custoners with such other
information as they consider relevant to the information required
under sections 5 and 6.

Sec. 8. An electricity distributor or supplier shall not
knowi ngly provide false or inaccurate information that is
required by this act.

Sec. 9. If after notice and hearing the conm ssion finds a
person has violated this act, the conmm ssion shall order renedies
and penalties to protect and make whol e any persons who have suf-
fered an economc loss as a result of the violation, including,
but not limted to, 1 or nore of the foll ow ng:

(a) The person to pay a fine for the first offense of not

| ess than $1, 000. 00 nor nore than $20, 000. 00 per day that the

person is in violation of this act, and for each subsequent
offense, a fine of not |ess than $2,000.00 nor nore than
$40, 000. 00 per day.

(b) Arefund to the custoners of any coll ected excessive
rates.

(c) Cease and desi st orders.
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