SENATE BILL No. 1218

A W N B

SENATE BILL No. 1218

April 13, 2000, Introduced by Senators JOHNSON, DUNASKISS, HAMMERSTROM,
ROGERS, GOSCHKA, BENNETT, NORTH, EMMONS, SHUGARS and SIKKEMA
and referred to the Committee on Technology and Energy.

Abill to anend 1939 PA 3, entitled

"An act to provide for the regulation and control of public util-
ities and other services affected with a public interest within
this state; to create a public service conm ssion and to pre-
scribe and define its powers and duties; to abolish the chi gan
public utilities comm ssion and to confer the powers and duties
vested by |law therein on the public service conm ssion; to pro-
vide for the continuance, transfer, and conpletion of certain
matters and proceedi ngs; to abolish automatic adjustnent clauses,;
to prohibit rate increases w thout notice and hearing; to qualify
resi denti al ener?y conservation prograns pernmtted under state
law for certain federal exenption; to provide for a restructuring
of rates for certain utilities; to encourage the utilization of
resource recovery facilities; to provide for appeals; to provide
appropriations; to declare the effect of this act; to prescribe
penalties; and to repeal all acts contrary to this act,"”

(MCL 460.1 to 460.8) by adding section 9m
THE PEOPLE OF THE STATE OF M CHI GAN ENACT:
SEC. 9M (1) A NATURAL GAS SUPPLI ER OR DI STRI BUTOR SHALL
NOT SHUT OFF SERVI CE TO AN ELI G BLE CUSTOVER DURI NG THE HEATI NG
SEASON FOR NONPAYMENT OF A DELI NQUENT ACCOUNT | F THE CUSTOVER | S
AN ELI G BLE SENI OR CI TI ZEN CUSTOVER OR | F THE CUSTOVER PAYS TO
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THE SUPPLI ER OR DI STRI BUTOR A MONTHLY AMOUNT EQUAL TO 7% OF THE
ESTI MATED ANNUAL BI LL FOR THE ELI G BLE CUSTOVER AND THE ELI G BLE
CUSTOVER DEMONSTRATES, W THI N 14 DAYS OF REQUESTI NG SHUTOFF PRO-
TECTI ON, THAT HE OR SHE HAS APPLI ED FOR STATE OR FEDERAL HEATI NG
ASSI STANCE. | F AN ARREARAGE EXI STS AT THE TI ME AN ELI G BLE CUS-
TOVER APPLI ES FOR PROTECTI ON FROM SHUTCOFF OF SERVI CE DURI NG THE
HEATI NG SEASON, THE SUPPLI ER OR DI STRI BUTOR SHALL PERM T THE CUS-
TOVER TO PAY THE ARREARAGE | N EQUAL MONTHLY | NSTALLMENTS BETWEEN
THE DATE OF APPLI CATI ON AND THE START OF THE SUBSEQUENT HEATI NG
SEASON.

(2) A NATURAL GAS SUPPLI ER OR DI STRI BUTOR MAY SHUT OFF SERV-
| CE TO AN ELI G BLE LOW | NCOVE CUSTOVER WHO DOES NOT PAY THE
MONTHLY AMOUNTS REQUI RED UNDER SUBSECTI ON (1) AFTER G VI NG NOTI CE
N THE MANNER REQUI RED BY RULES. THE SUPPLI ER OR DI STRIBUTOR | S
NOT REQUI RED TO OFFER A SETTLEMENT AGREEMENT TO AN ELI G BLE
LOW | NCOVE CUSTOVER WHO FAI LS TO MAKE THE MONTHLY PAYMENTS
REQUI RED UNDER SUBSECTI ON (1).

(3) I'F A CUSTOVER FAI LS TO COWLY W TH THE TERMS AND CONDI -
TIONS OF TH' S SECTI ON, A DI STRIBUTOR MAY SHUT OFF SERVICE ON I TS
OMN BEHALF OR ON BEHALF OF A SUPPLI ER AFTER G VI NG THE CUSTOVER A
NOTI CE, BY PERSONAL SERVI CE OR FI RST- CLASS MAI L, THAT CONTAI NS
ALL OF THE FOLLOW NG | NFORVATI ON:

(A) THAT THE CUSTOVER HAS DEFAULTED ON THE W NTER PROTECTI ON
PLAN.

(B) THE NATURE OF THE DEFAULT.

04283" 99 ¢



© 00 N oo o B~ W N P

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

3

(© THAT UNLESS THE CUSTOVER MAKES THE PAYMENTS THAT ARE
PAST DUE WTHI N 10 DAYS OF THE DATE OF MAI LI NG THE SUPPLI ER OR
DI STRI BUTOR MAY SHUT OFF SERVI CE.

(D) THE DATE ON OR AFTER WHI CH THE SUPPLI ER OR DI STRI BUTOR
MAY SHUT OFF SERVI CE, UNLESS THE CUSTOVER TAKES APPROPRI ATE
ACTI ON.

(E) THAT THE CUSTOMER HAS THE RI GHT TO FILE A COWLAINT DI S
PUTI NG THE CLAIM OF THE SUPPLI ER OR DI STRI BUTOR BEFORE THE DATE
OF THE PROPOSED SHUTOFF OF SERVI CE.

(F) THAT THE CUSTOMER HAS THE RI GAT TO REQUEST A HEARI NG
BEFORE A HEARI NG OFFI CER | F THE COVPLAI NT CANNOT BE OTHERW SE
RESOLVED AND THAT THE CUSTOVER SHALL PAY TO THE SUPPLI ER OR DI S-
TRI BUTOR THAT PORTI ON OF THE BILL THAT IS NOT IN DI SPUTE WTH N 3
DAYS OF THE DATE THAT THE CUSTOVER REQUESTS A HEARI NG

(G THAT THE CUSTOMER HAS THE RI GHT TO REPRESENT HI MSELF OR
HERSELF, TO BE REPRESENTED BY AN ATTORNEY, OR TO BE ASSI STED BY
ANY OTHER PERSON OF H' S OR HER CHO CE | N THE COVPLAI NT PROCESS.

(H THAT THE SUPPLI ER OR DI STRI BUTOR WLL NOT SHUT OFF SERV-
| CE PENDI NG THE RESOLUTI ON OF A COMPLAI NT THAT IS FILED I N
ACCORDANCE W TH THI' S SECTI ON.

(1) THE TELEPHONE NUMBER AND ADDRESS OF THE SUPPLI ER OR DI S-
TRI BUTOR WHERE THE CUSTOVER NMAY MAKE | NQUI RY, ENTER I NTO A SET-
TLEMENT AGREEMENT, OR FILE A COVPLAI NT.

(J) THAT THE CUSTOMVER SHOULD CONTACT A SOCI AL SERVI CES
AGENCY | MVEDI ATELY | F THE CUSTOVER BELI EVES HE OR SHE M GHT BE
ELI G BLE FOR EMERGENCY ECONOM C ASSI STANCE.
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(K) THAT THE SUPPLI ER OR DI STRI BUTOR W LL POSTPONE SHUTOFF
OF SERVICE | F A MEDI CAL EMERGENCY EXI STS AT THE CUSTOVER S
RESI DENCE.

() THAT THE SUPPLI ER OR DI STRI BUTOR MAY REQUI RE A DEPCSI T
AND RESTORATI ON CHARGE | F THE SUPPLI ER SHUTS OFF SERVI CE FOR NO\-
PAYMENT OF A DELI NQUENT ACCOUNT.

(4) AS USED IN THI S SECTI ON:

(A) "ELIdBLE CUSTOVER' MEANS ElI THER AN ELI G BLE LOW | NCOVE
CUSTOVER OR AN ELI G BLE SENI OR Cl TI ZEN CUSTOVER

(B) "ELI G BLE LOWMI NCOVE CUSTOVER' MEANS A CUSTOVER WWHOSE
HOUSEHOLD | NCOVE DOES NOT EXCEED 150% OF THE POVERTY LEVEL, AS
PUBLI SHED BY THE UNI TED STATES DEPARTMENT OF HEALTH AND HUMAN
SERVI CES, OR WHO RECEI VES ANY OF THE FOLLOW NG

(1) ASSI STANCE FROM A STATE EMERGENCY RELI EF PROGRAM

(ii) FOOD STAMPS.

(iii) MEDI CAI D.

(C© "ELIGABLE SENIOR CI Tl ZEN CUSTOVER' MEANS A UTILITY OR
SUPPLI ER CUSTOVER WHO IS 65 YEARS OF AGE OR OLDER AND WHO ADVI SES
THE UTILITY OF HHS OR HER ELI G BI LI TY.

Enacting section 1. This anendatory act does not take
effect unless all of the following bills of the 90th Legislature
are enacted into | aw

(a) Senate Bill No. 916.

(b) Senate Bill No. 917.
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(c) Senate

(d) Senate

(e) Senate

(f) Senate

(g) Senate
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