SENATE BILL No. 1342
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SENATE BILL No. 1342

September 19, 2000, Introduced by Senators ROGERS, HAMMERSTROM, SCHWARZ,
STILLE, SKKEMA, MC MANUS, GOUGEON, VAN REGENMORTER, STEIL,

NORTH, SCHUETTE, JAY E and GOSCHKA and referred to the Committee on Technology

and Energy.

A Dbill to anend 1991 PA 179, entitled
"M chi gan tel econmuni cati ons act, "

(MCL 484.2101 to 484.2701) by adding section 309c.
THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 309C. (1) A PROVIDER OF BASI C LOCAL EXCHANGE SERVI CE
SHALL FILE WTH THE COW SSI ON BY THE FI FTH DAY OF EACH MONTH A
REPORT ON THE AVERAGE RESPONSE Tl ME TO A SERVI CE QUTAGE REQUEST
FROM A RESI DENTI AL CUSTOVER FOR THE PRECEDI NG MONTH.

(2) THE RESPONSE TI ME BY A PROVI DER SHALL NOT EXCEED 36
HOURS FOR ANY G VEN MONTH.

(3) I'N ADDI TI ON TO ANY OTHER PENALTI ES ALLOWED UNDER THI S
SECTI ON OR ACT, A PROVI DER THAT VI OLATES TH S SECTI ON MAY BE
FI NED $1, 000, 000. 00 BY THE COW SSI ON.

(4) IF A CUSTOVER S SERVI CE | S REPORTED OR OTHERW SE FOUND
TO BE QUT OF SERVI CE AND THE OQUTAGE REMAI NS FOR MORE THAN 24
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HOURS, THE PROVI DER SHALL MAKE THE FOLLOW NG ADJUSTMENT TO THE
CUSTOVER S NEXT BI LLI NG PERI QD

(A) IF THE OQUTAGE WAS LESS THAN 72 HOURS, THE CUSTOVER SHALL
RECEI VE A CREDI T EQUAL TO THE PRORATED AMOUNT OF THE CUSTOMVER S
MONTHLY SERVI CE RATE FOR THE TI ME OF SERVI CE OQUTAGE

(B) I'F THE OQUTAGE WAS 72 HOURS OR MORE, THE CUSTOMVER SHALL
RECEI VE A CREDI T EQUAL TO THE PRORATED AMOUNT ALLOWED UNDER SUB-
DIVISION (A) AND A CREDIT EQUAL TO 3 TI MES THE PRORATED AMOUNT CF
THE CUSTOMVER S MONTHLY SERVI CE RATE FOR ANY Tl ME GREATER THAN 72
HOURS.

07099’ 00 * Fi nal page. SAT



