SENATE BILL No. 1355
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SENATE BILL No. 1355

September 20, 2000, Introduced by Senator STEIL and referred to the Committee on
Appropriations.

A bill to anend 1984 PA 431, entitled

"The nmanagenent and budget act,"”
(MCL 18.1101 to 18.1594) by addi ng section 270.
THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 270. (1) THE DEPARTMENT SHALL | SSUE DI RECTI VES TO ALL
STATE AGENCI ES TO ENSURE THAT ALL STATE AGENCI ES SHALL NOT USE AN
AUTOVATED TELEPHONE SYSTEM FOR ANSWVERI NG TELEPHONE CALLS PLACED
TO THAT STATE AGENCY’ S PRI MARY PUBLI C SERVI CE TELEPHONE NUMBERS
DURI NG REGULAR HOURS OF OPERATI ON, UNLESS THE AUTOVATED TELEPHONE
SYSTEM PROVI DES, AS THE FI RST MENU OPTI ON, AN OPTI ON THAT PERM TS
A CALLER TO SPEAK DI RECTLY TO AN EMPLOYEE OF THAT STATE AGENCY
W THOUT LI STENI NG TO THE ENTI RE RECORDED MESSACGE. | NCOM NG TELE-
PHONE CALLS ON PRI MARY PUBLI C SERVI CE NUMBERS SHALL BE ANSWERED
PROVPTLY, AND EACH STATE AGENCY SHALL MONI TOR THE LENGIH OF TI ME
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ANY | NCOM NG CALL IS PUT ON HOLD, WTH THE GOAL OF REDUCI NG HOLD
TIME TO 5 M NUTES OR LESS.

(2) AN EMPLOYEE OF A STATE AGENCY SHALL NOT USE AN AUTOVATED
PHONE ANSWERI NG SYSTEM TO SCREEN TELEPHONE CALLS FOR THE PURPCSE
OF REFUSI NG TO COVWUNI CATE W TH ANY PERSON | F THE SUBJECT MATTER
OF THE TELEPHONE MESSAGE OR THE | DENTI TY OF THE CALLER RELATES TO
A DUTY OR RESPONSIBILITY OF THE DIVISION OR UNIT OF THE STATE
AGENCY FOR WH CH THE EMPLOYEE PERFORMS SERVI CES OR RELATES TO A
DUTY OR RESPONSI BI LI TY OF THE EMPLOYEE.

(3) THE DEPARTMENT SHALL PERI ODI CALLY MONI TOR EACH STATE
AGENCY FOR COWPLI ANCE WTH THI' S SECTI ON
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