HB4195, As Passed House, November 1, 2001

SUBSTI TUTE FOR
HOUSE BI LL NO. 4195

A bill to anend 1978 PA 368, entitled
"Public health code,"

(MCL 333.1101 to 333.25211) by adding section 21723.
THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 21723. (1) A NURSI NG HOVE SHALL POST I N AN AREA ACCES-
SI BLE TO RESI DENTS, EMPLOYEES, AND VI SI TORS THE NAME, TI TLE,
LOCATI ON, AND TELEPHONE NUMBER OF THE | NDI VI DUAL | N THE NURSI NG
HOVE WHO | S RESPONSI BLE FOR RECEI VI NG COVPLAI NTS AND CONDUCTI NG
COVPLAI NT | NVESTI GATI ONS AND A PRCCEDURE FOR COVMUNI CATI NG W TH
THAT | NDI VI DUAL.

(2) AN I NDI VI DUAL RESPONSI BLE FOR RECEI VI NG COMPLAI NTS AND
CONDUCTI NG COVPLAI NT | NVESTI GATI ONS I N A NURSI NG HOVE SHALL BE ON
DUTY AND ON SI TE NOT' LESS THAN 24 HOURS PER DAY, 7 DAYS A VEEK.

(3) THE | NDI VI DUAL DESCRI BED | N SUBSECTI ON (2) WHO RECEI VES
A COVPLAI NT, | NQUI RY, OR REQUEST FROM A NURSI NG HOME RESI DENT OR
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1 THE RESI DENT' S SURROGATE DECI SI ON MAKER SHALL RESPOND USI NG THE
2 NURSI NG HOVE' S ESTABLI SHED PROCEDURES PURSUANT TO R 325. 20113 OF
3 THE M CH GAN ADM NI STRATI VE CCDE.

G[ngﬁh TO ASSI ST THE | NDI VI DUAL DESCRI BED | N SUBSECT| ON E)Z) I N
PERF G H'S OR HER DUTI ES, THE DEPARTMENT OF CONSUMER AN

| NDUSTRY SERVI CES SHALL POST ON I TS | NTERNET WEBSI TE ALL OF THE
FOLLOW NG | NFORMATI ON:

(A) LINKS TO FEDERAL AND STATE REGULATI ONS AND RULES GOVERNI NG
THE NURSI NG _HOVE | NDUSTRY.

I(-?N? THE SCHEDULI NG OF ANY TRAI NI NG OR JO NT TRAI NI NG _SESSI ONS
CONCERNI_ NG NURSI NG HOVE OR ELDERLY CARE | SSUES BEI NG PUT ON BY THE
DEPARTMENT OF CONSUMER AND | NDUSTRY SERVI CES.

©) A LIST OF LONG TERM CARE CONTACT PHONE NUMBERS | NCLUDI NG,
BUT LIMTED TO, THE CONSUMER AND | NDUSTRY SERVI CES 24 HOUR HOT-
LI NE, THE CONSUMER AND | NDUSTRY SERVI CES NURSI NG HOVE LI CENSI NG
DI VI SI ON, ANY COVMONLY KNOWN NURSI NG HOVE PROVI DER GROUPS, THE STATE
LONG- TERM CARE OVBUDSVAN, AND ANY COMMONLY KNOWN NURSI NG HOME
PATI ENT CARE ADVOCACY GROUPS.

(D) | NFORVATI ON ON THE AVAI LABI LI TY OF ELECTRONI C MAI L ACCESS
TO FILE A COVPLAI NT CONCERNI NG NURSI NG HOVE VI OLATI ONS DI RECTLY W TH
THE DEPARTMENT OF CONSUMER AND | NDUSTRY SERVI CES.

%_E ANY OTHER | NFORVATI ON THAT THE DEPARTMENT OF CONSUMER AND
I NDUSTRY SERVI CES BELI EVES | S HELPFUL | N RESPONDI NG TO COVPLAI NTS,

ESTS, AND | | RIES OF A NURSI NG HOVE RESI DENT OR H' S OR HER
TE DEC S MAKER.
I\/I(:'S? NURSI NG HOVE RECEI VI NG REI MBURSEMENT PURSUANT TO TI TLE
19, DI CAID, SHALL DESI GNATE 1 OR MORE CURRENT EMPLOYEES TO FULFI LL
THE DUTI ES AND RESPONSI BI LI TTES QUTLINED IN THI'S SECTION. THI S
SECTI ON SHALL NOT CONSTI TUTE A BASI S FOR | NCREASI NG NURSI NG HOVE
STAFFI NG LEVELS. ]
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