HB4484, As Passed House, March 28, 2001

HOUSE BILL No. 4484

March 15, 2001, Introduced by Reps. Bovin, Raczkowski, Wojno, VVoorhees, Allen, Bradstreet,
Birkholz, O’Neil, Vander Veen, Pappageorge, Julian, Sanborn, Pestka, Kooiman, Lockwood, Ruth
Johnson, Vander Roest, Neumann, Shackleton, Spade, Van Woerkom, Richardville, Woronchak, Faunce,
Rich Brown, Jacobs, Kolb and Garcia and referred to the Committee on Energy and Technology.

A bill to anend 1939 PA 3, entitled

"An act to provide for the regulation and control of public util-
ities and other services affected with a public interest within
this state; to provide for alternative energy suppliers; to pro-
vi de for I!cen5|n?; to include nmunicipally owned utilities and

ot her providers of energy under certain provisions of this act;
to create a public service conm ssion and to prescribe and define
its powers and duties; to abolish the Mchigan public utilities
comm ssion and to confer the powers and duties vested by | aw on

t he public service comm ssion; to provide for the continuance,
transfer, and conpletion of certain matters and proceedi ngs; to
abol i sh automati c adjustnment clauses; to prohibit certain rate
increases w thout notice and hearing; to qualify residential
energ¥ conservation prograns permtted under state |aw for cer-
tain tederal exenption; to create a fund; to provide for a
restructuring of the manner in which energy is provided in this
state; to encourage the utilization of resource recovery facili-
ties; to prohibit certain acts and practices of providers of
energy; to allow for the securitization of stranded costs; to
reduce rates; to provide for appeals; to provide appropriations;
to declare the effect and purpose of this act; to prescribe rene-
dies and penalties; and to repeal acts and parts of acts,”

by anendi ng section 10t (MCL 460.10t), as added by 2000 PA 141.
THE PEOPLE OF THE STATE OF M CH GAN ENACT:
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Sec. 10t. (1) An electric utility or alternative electric
supplier shall not shut off service to an eligible custoner
during the heating season for nonpaynent of a delingquent account
I f the custonmer is an eligible senior citizen custoner or if the
custonmer pays to the utility or supplier a nonthly anobunt equa
to —+% 5% of the estimated annual bill for the eligible custoner
and the eligible customer denonstrates, wthin 14 days of
requesting shutoff protection, that he or she has applied for
state or federal heating assistance. |f an arrearage exists at
the time an eligible custonmer applies for protection from shutoff
of service during the heating season, the utility or supplier
shall permt the custoner to pay the arrearage in equal nonthly
install ments between the date of application and the start of the
subsequent heating season

(2) An electric utility or alternative electric supplier may
shut off service to an eligible | owincone custoner who does not
pay the nonthly anmounts required under subsection (1) after
giving notice in the manner required by rules. The utility or
supplier is not required to offer a settlenent agreenent to an
eligible | owincone custoner who fails to nake the nonthly pay-
ments required under subsection (1).

(3) If a custoner fails to conply with the terns and condi -
tions of this section, an electric utility may shut off service
on its own behalf or on behalf of an alternative electric sup-
plier after giving the custonmer a notice, by personal service or
first-class mail, that contains all of the follow ng
i nf ormati on:
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(a) That the custoner has defaulted on the winter protection
pl an.

(b) The nature of the default.

(c) That unl ess the custonmer nakes the paynents that are
past due within 10 days of the date of mailing, the utility or
supplier may shut off service.

(d) The date on or after which the utility or supplier may
shut off service, unless the custoner takes appropriate action.

(e) That the custoner has the right to file a conplaint dis-
puting the claimof the utility or supplier before the date of
t he proposed shutoff of service.

(f) That the custoner has the right to request a hearing
before a hearing officer if the conplaint cannot be otherw se
resol ved and that the custoner shall pay to the utility or sup-
plier that portion of the bill that is not in dispute within 3
days of the date that the customer requests a hearing.

(g) That the custoner has the right to represent hinself or
herself, to be represented by an attorney, or to be assisted by
any ot her person of his or her choice in the conplaint process.

(h) That the utility or supplier will not shut off service
pendi ng the resolution of a conplaint that is filed with the
utility in accordance with this section

(i) The tel ephone nunber and address of the utility or sup-
plier where the custoner may nake inquiry, enter into a settle-
ment agreenent, or file a conplaint.
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(j) That the custoner should contact a social services
agency imedi ately if the custonmer believes he or she m ght be
eligible for emergency econom c assi stance.

(k) That the utility or supplier will postpone shutoff of
service if a nedical enmergency exists at the custoner's
resi dence.

() That the utility or supplier may require a deposit and
restoration charge if the supplier shuts off service for nonpay-
ment of a delinquent account.

(4) An electric utility is not required to shut off service
under this section to an eligible custoner for nonpaynment to an
alternative electric supplier.

(5) The conmi ssion shall establish an educational programto
ensure that eligible custonmers are inforned of the requirenents
and benefits of this section.

(6) As used in this section:

(a) "Eligible customer” neans either an eligible | owincone
customer or an eligible senior citizen customer.

(b) "Eligible | owincone custoner” means a custonmer whose
househol d i ncone does not exceed —156% 175% of the poverty
| evel , as published by the United States departnent of health and
human servi ces, or who receives any of the follow ng:

(i) Assistance froma state energency relief program
(ii)) Food st anps.
(iii) Medi cai d.

03326' 01 **



HB4484, As Passed House, March 28, 2001

5
1 (c) "Eligible senior citizen custoner” means a utility or
2 supplier custoner who is 65 years of age or ol der and who advi ses
3 the utility of his or her eligibility.
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