HOUSE BILL No. 4195

February 13, 2001, Introduced by Reps. Patterson, Richardville, Spade, Raczkowski, Koetje, Bovin,
Cameron Brown, Schauer, Gilbert, Meyer, Birkholz, Faunce, Kolb, Woodward, Bishop, Garcia, Vander Roest,
Hardman and Richner and referred to the Committee on Senior Health, Security and Retirement.

A bill to anmend 1978 PA 368, entitled
"Public health code,"
(MCL 333.1101 to 333.25211) by adding section 21723.

THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 21723. (1) A NURSI NG HOVE SHALL DESI GNATE AN | NDI VI D-
UAL WHO SHALL SERVE AS A RESI DENT REPRESENTATI VE. A RESI DENT
REPRESENTATI VE SHALL ACT AS A LI Al SON BETWEEN THE NURSI NG HOVE
AND A NURSI NG HOVE RESI DENT OR A RESI DENT' S SURROGATE DECI SI ON
MAKER TO RESOLVE COMPLAI NTS OR TO RESPOND TO I NQUI RIES OR
REQUESTS ON AN | NFORMAL BASIS. A NURSI NG HOVE MAY DESI GNATE 1 OR
MORE CURRENT EMPLOYEES TO FULFILL THE DUTI ES AND RESPONSI BI LI TI ES
OF A RESI DENT REPRESENTATI VE FOR PURPOSES OF THI S SUBSECTI ON.
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(2) A NURSI NG HOVE SHALL ASSURE THAT I T HAS A RESI DENT

o

REPRESENTATI VE ON DUTY AND ON SI TE NOT LESS THAN 24 HOURS PER

[
H

DAY, 7 DAYS A WEEK.
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(3) AS LONG AS THE REQUI REMENTS OF SUBSECTI ON (2) ARE MET,
I N AN EMERGENCY, | F A RESI DENT REPRESENTATI VE CANNOT PERFORM HI S
OR HER DUTI ES, THE NURSI NG HOVE SHALL DESI GNATE ANOTHER NURSI NG
HOVE EMPLOYEE TO ACT AS THE TEMPORARY RESI DENT REPRESENTATI VE
UNTI L THE RESI DENT REPRESENTATIVE IS ABLE TO RESUME H S OR HER
DUTI ES.

(4) A RESI DENT REPRESENTATI VE WHO RECEI VES A COVPLAI NT,
| NQUI RY, OR REQUEST FROM A NURSI NG HOVE RESI DENT OR THE
RESI DENT' S SURROGATE DECI SI ON MAKER SHALL RESPOND TO THE | NQUI RY
OR REQUEST IN A TI MELY MANNER AND SHALL RESPOND TO A COVPLAI NT
PURSUANT TO R 325. 20113 OF THE M CH GAN ADM NI STRATI VE CODE.

(5) A NURSI NG HOVE SHALL ASSURE THAT A RESI DENT REPRESENTA-
TI VE DESI GNATED UNDER SUBSECTI ON (1) IS EASILY | DENTI FI ABLE BY
POSTI NG THE NAME AND WORK HOURS OF EACH RESI DENT REPRESENTATI VE
FOR THAT DAY I N A CONSPI CUCUS PLACE AND BY REQUI RI NG EACH RESI -
DENT REPRESENTATI VE TO WEAR AN | DENTI FI CATI ON BADGE THAT CLEARLY
| DENTI FI ES THE WEARER AS A RESI DENT REPRESENTATI VE.

(6) TO ASSI ST THE NURSI NG HOVE RESI DENT REPRESENTATI VE | N
PERFORM NG HI S OR HER DUTI ES, THE DEPARTMENT OF CONSUMER AND
| NDUSTRY SERVI CES SHALL POST ON I TS | NTERNET WEBSI TE ALL OF THE
FOLLOW NG | NFORVATI ON:

(A) LINKS TO FEDERAL AND STATE REGULATI ONS AND RULES GOVERN-
I NG THE NURSI NG HOVE | NDUSTRY.

(B) THE SCHEDULI NG OF ANY TRAI NI NG OR JO NT TRAI NI NG SES-
SI ONS CONCERNI NG NURSI NG HOME OR ELDERLY CARE | SSUES BEI NG PUT ON
BY THE DEPARTMENT OF CONSUMER AND | NDUSTRY SERVI CES.
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(©) A LIST OF LONG TERM CARE CONTACT PHONE NUMBERS
| NCLUDI NG BUT NOT LIMTED TO, THE CONSUMER AND | NDUSTRY SERVI CES
24 HOUR HOT- LI NE, THE CONSUMER AND | NDUSTRY SERVI CES NURSI NG HOMVE
LI CENSI NG DI VI SI ON, ANY COMMONLY KNOWN NURSI NG HOVE PROVI DER
GROUPS, THE STATE LONG TERM CARE OVBUDSMAN, AND ANY COMVONLY
KNOWN NURSI NG HOVE PATI ENT CARE ADVOCACY GROUPS.

(D) 1 NFORVATI ON ON THE AVAI LABI LI TY OF ELECTRONI C MAI L
ACCESS TO FI LE A COVPLAI NT CONCERNI NG NURSI NG HOVE VI OLATI ONS
DI RECTLY W TH THE DEPARTMENT OF CONSUMER AND | NDUSTRY SERVI CES.

(E) ANY OTHER | NFORVATI ON THAT THE DEPARTMENT OF CONSUMER
AND | NDUSTRY SERVI CES BELI EVES | S HELPFUL TO THE RESI DENT REPRE-
SENTATI VE | N RESPONDI NG TO COVPLAI NTS, REQUESTS, AND | NQUI RI ES OF
A NURSI NG HOVE RESI DENT OR HI S OR HER SURROCGATE DECI SI ON MAKER
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