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SENATE BILL No. 1384

SENATE BILL No. 1384

June 27, 2002, Introduced by Senator BY RUM and referred to the Committee on Health
Policy.

A bill to anmend 1956 PA 218, entitled

"The insurance code of 1956,"
(MCL 500. 100 to 500.8302) by addi ng section 3940.
THE PEOPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 3940. (1) BY JANUARY 1, 2003 AND ANNUALLY THEREAFTER,
THE COWM SSI ONER SHALL PREPARE AND PUBLI SH A CONSUMER GUI DE TO
LONG- TERM CARE | NSURANCE.

(2) THE CONSUMER GUI DE TO LONG TERM CARE | NSURANCE UNDER
SUBSECTI ON (1) SHALL PROVI DE A COST AND BENEFI T COMPARI SON COF
EACH LONG TERM CARE | NSURANCE PCLICY SOLD IN THI'S STATE. THE
CONSUMER GUI DE SHALL BE WRI TTEN | N PLAI N ENGLI SH AND SHALL BE
PRESENTED I N A MANNER THAT FACI LI TATES COVPARI SONS AMONG
LONG TERM CARE | NSURANCE PQOLI ClI ES.

(3) THE CONSUMER GUI DE TO LONG TERM CARE | NSURANCE UNDER
SUBSECTI ON (1) SHALL I NCLUDE A TOLL- FREE TELEPHONE NUMBER AT THE
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OFFI CE OF FI NANCI AL AND | NSURANCE SERVI CES. THE OFFI CE OF
FI NANCI AL AND | NSURANCE SERVI CES SHALL ESTABLI SH AND MAI NTAI N A
TOLL- FREE TELEPHONE LI NE THAT CONSUMERS MAY CALL TO MAKE REQUESTS
FOR THE CONSUMER GUI DE AND MAKE | NQUI RI ES AND COMPLAI NTS ABOUT
LONG- TERM CARE | NSURANCE POLI Cl ES.

(4) UPON REQUEST OF THE COWM SSI ONER, A LONG TERM CARE
| NSURER SHALL PROVIDE IN A TI MELY MANNER | NFORVATI ON THAT THE
COWM SSI ONER NEEDS TO PREPARE THE CONSUMER GUI DE UNDER
SUBSECTI ON (1) .

(5) THE COWM SSI ONER SHALL PROMOTE AND PUBLI Cl ZE TO THE GEN-
ERAL PUBLI C THE EXI STENCE OF THE CONSUMER GUI DE TO LONG TERM CARE
| NSURANCE. THE COWM SSI ONER SHALL DI STRI BUTE THE GUI DE TO MEM
BERS OF THE PUBLI C UPON REQUEST AND SHALL PROVI DE ACCESS TO THE
CONSUMER GUI DE THROUGH THE | NTERNET.
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