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HB- 4187, As Passed House, March 18, 2004

SUBSTI TUTE FOR
HOUSE BI LL NO. 4187

A Dbill to amend 1991 PA 179, entitled
"M chi gan tel ecomuni cati ons act, "

(MCL 484.2101 to 484.2701) by adding section 312c.
THE PECPLE OF THE STATE OF M CHI GAN ENACT:

Sec. 312c. (1) Before connecting any call, the operator
service provider that owns or operates the payphone or contracts
to provide toll service for the payphone provider shall at no
charge disclose, audibly and distinctly, how the consunmer may
receive a rate quote.

(2) To receive a rate quote, the consuner shall have the
option of either pressing a sequence of not nore than 2 keys or
staying on the line for assistance.

(3) The consuner shall not be assessed any charge for the use
of the payphone or toll service if the consuner term nates the

call after receiving the rate quote.
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(4) This section does not apply to calls nade by a consuner
utilizing his or her toll provider of choice by dialing the
provi der's access servi ce mnet hod.

(5) As used in this section, "consumer" neans a person
initiating a tel ephone call using an operator service. In
collect calling arrangenments handl ed by an operator service
provi der, the term consuner includes the party on the term nating
end of the call. For bill-to-third party calling arrangenents

handl ed by an operator service provider, the term consumner

includes the party to be billed for the call if that party is
contacted by the operator service provider to secure billing
approval .
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