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HOUSE BILL No. 5389

November 1, 2005, Introduced by Reps. Shaffer, Amos, Vander Veen, Caul, Proos, Laloy,
Marleau, Nitz, Pearce, Zelenko, Byrnes, Alma Smith, Farrah, Pastor, Casperson, Kahn,
Kooiman, Palsrok, Newell, Ball, Green, Stahl, Robertson, Wojno, Gillard, Clack, Bennett,
Mortimer, Hansen, Sheen, Farhat, Sak, Emmons, Vagnozzi, Donigan, Hune, Garfield,
Polidori, Spade, Byrum, Gosselin and Gleason and referred to the Committee on Senior
Health, Security, and Retirement.

A Dbill to amend 1939 PA 280, entitled

"The social welfare act,"”
(MCL 400.1 to 400.119b) by addi ng section 109i.
THE PECPLE OF THE STATE OF M CHI GAN ENACT:

SEC. 1091. (1) THE DI RECTOR OF THE DEPARTMENT OF COMMUNI TY
HEALTH SHALL DESI GNATE AND MAI NTAIN LOCALLY AND REAQ ONALLY BASED
SINGLE PO NTS OF ENTRY FOR LONG TERM CARE THAT SHALL SERVE AS
VI SI BLE AND EFFECTI VE ACCESS PO NTS FOR | NDI VI DUALS SEEKI NG LONG
TERM CARE AND THAT SHALL PROMOTE CONSUMER CHO CE OF LONG TERM CARE
OPTI ONS.

(2) THE DEPARTMENT OF COMMUNI TY HEALTH SHALL MONI TOR SI NGLE
PO NTS OF ENTRY FOR LONG TERM CARE FOR, AT A MNITMUM ALL OF THE
FOLLOW NG
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(A) TO PREVENT BIAS I N ELIG BI LI TY DETERM NATI ON AND TO
PREVENT THE PROMOTI ON OF SPECI FI C SERVI CES TO THE DETRI MENT OF
CONSUMER CHO CE AND CONTRQOL.

(B) TO REVI EW ALL CONSUMER ASSESSMENTS AND CARE PLANS TO
ENSURE CONSI STENCY, QUALITY, AND ADHERENCE TO THE PRI NCl PLES OF
PERSON- CENTERED PLANNI NG AND OTHER CRI TERI A ESTABLI SHED BY THE
DEPARTMENT OF COMMUNI TY HEALTH.

(©) TO ASSURE THE PROVI SI ON OF QUALI TY ASSI STANCE AND
SUPPORTS.

(D) TO ASSURE THAT QUALI TY ASSI STANCE AND SUPPCRTS ARE
PROVI DED TO APPLI CANTS AND CONSUMERS I N A MANNER CONSI STENT W TH
THEI R CULTURAL NORMS, LANGUAGE OF PREFERENCE, AND MEANS CF
COMVUNI CATI ON.

(E) TO ASSURE CONSUMER ACCESS TO AN | NDEPENDENT CONSUMER
ADVOCATE.

(3) THE DEPARTMENT OF COVMUNI TY HEALTH SHALL ESTABLI SH AND
PUBLI Cl ZE A TOLL- FREE TELEPHONE NUMBER FOR AREAS OF THE STATE IN
VH CH A SINGLE PO NT OF ENTRY | S OPERATI ONAL AS A MEANS OF ACCESS.

(4) THE DEPARTMENT OF COVMUNI TY HEALTH SHALL PROMULGATE RULES
ESTABLI SH NG STANDARDS OF REASONABLE PROVPTNESS FOR DELI VERY OF
SINGLE PO NT OF ENTRY SERVI CES AND FOR LONG TERM CARE SERVI CES AND
SUPPCRTS.

(5) THE DEPARTMENT OF COVMUNI TY HEALTH SHALL REQUI RE THAT
SINGLE PO NTS OF ENTRY FOR LONG TERM CARE PERFCRM ALL OF THE
FOLLOW NG DUTI ES AND RESPONSI BI LI Tl ES:

(A) PROVI DE CONSUMERS AND ANY OTHERS W TH | NFORVATI ON ON AND
REFERRAL TO ALL LONG TERM CARE OPTI ONS, SERVI CES, AND SUPPORTS.
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(B) FAC LI TATE MOVEMENT BETWEEN SUPPORTS, SERVI CES, AND
SETTI NGS I N AN ADEQUATE AND TI MELY MANNER THAT ASSURES THE SAFETY
AND VEELL- BEI NG OF THE CONSUMER

(C) ASSESS A CONSUMER S ELI A BILITY FOR ALL MEDI CAI D LONG TERM
CARE PROGRAMS UTI LI ZI NG A COWREHENSI VE LEVEL OF CARE TOOL.

(D) ASSI ST CONSUMERS TO OBTAI N A FI NANCI AL DETERM NATI ON OF
ELIG BILITY FOR PUBLI CLY FUNDED LONG TERM CARE PROGRAMS.

(E) ASSI ST CONSUMERS TO DEVELOP THEI R LONG TERM CARE SUPPORT
PLANS THROUGH A PERSON- CENTERED PLANNI NG PROCESS.

(F) AUTHORI ZE AND, | F REQUESTED, ARRANGE FOR NEEDED TRANSI Tl ON
SERVI CES FOR CONSUMERS LI VI NG I N NURSI NG FACI LI Tl ES.

(G WORK W TH CONSUMERS | N ACUTE AND PRI MARY CARE SETTI NGS AS
VELL AS COVMUNI TY SETTI NGS TO ASSURE THAT THEY ARE PRESENTED W TH
THE FULL ARRAY OF LONG TERM CARE OPTI ONS.

(H REEVALUATE CONSUMERS NEED AND ELI G BILITY FOR LONG TERM
CARE SERVI CES ON A REGULAR BASI S.

(1) PERFORM THE AUTHORI ZATI ON OF MEDI CAI D SERVI CES | DENTI FI ED
IN THE CONSUMER S CARE SUPPORTS PLAN.

(6) THE DEPARTMENT OF COVMUNI TY HEALTH SHALL, | N CONSULTATI ON
W TH CONSUMERS, STAKEHOLDERS, AND MEMBERS OF THE PUBLI C, ESTABLI SH
CRI TERI A FOR DESI GNATI ON OF LOCAL OR REG ONAL SI NGLE PO NTS OF
ENTRY FOR LONG TERM CARE. THE CRI TERI A SHALL ENSURE THAT SI NGLE
PO NTS OF ENTRY FOR LONG TERM CARE MEET ALL OF THE FOLLOW NG
CRI TERI A:

(A) ARE NOT A PROVI DER OF DI RECT MEDI CAI D SERVI CES. FOR THE
PURPOSES OF THI S SECTI ON, CARE MANAGEMENT AND SUPPORTS COORDI NATI ON
ARE NOT CONSI DERED DI RECT MEDI CAl D SERVI CES.
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(B) ARE FREE FROM ALL LEGAL AND FI NANCI AL CONFLI CTS OF
I NTEREST W TH PROVI DERS OF MEDI CAI D SERVI CES.

(© ARE CAPABLE OF SERVING AS THE FOCAL PO NT FOR ALL
I NDI VI DUALS SEEKI NG | NFORVATI ON ABOUT LONG- TERM CARE I N THEIR
REG QON, | NCLUDI NG | NDI VI DUALS WHO W LL PAY PRI VATELY FOR SERVI CES.

(D) ARE CAPABLE OF PERFORM NG CONSUMER DATA COLLECTI ON,
MANAGEMENT, AND REPORTI NG | N COVPLI ANCE W TH STATE REQUI REMENTS.

(E) HAVE QUALI TY ASSURANCE STANDARDS AND PROCEDURES THAT
MEASURE CONSUMER SATI SFACTI ON, MONI TOR CONSUMER QUTCOMES, AND
TRI GGER CHANGES TO THE CARE AND SUPPORTS PLAN.

(F) MAINTAIN AN | NTERNAL AND EXTERNAL APPEALS PROCESS THAT
PROVI DES FOR A REVI EW CF | NDI VI DUAL DECI SI ONS.

(G COWPLETE AN I NI TI AL EVALUATI ON OF APPLI CANTS FOR LONG TERM
CARE WTHI N 2 BUSI NESS DAYS AFTER CONTACT BY THE | NDI VIDUAL OR HI' S
OR HER LEGAL REPRESENTATI VE.

(H I N PARTNERSH P W TH THE CONSUMER, DEVELOP A PRELI M NARY
PERSON- CENTERED PLAN W THI N 7 DAYS AFTER THE APPLI CANT IS FOQUND TO
BE ELI G BLE FOR SERVI CES.

(7) SINGLE PO NTS OF ENTRY FOR LONG TERM CARE THAT FAIL TO
MEET THE CRI TERI A DESCRIBED I N THI' S SECTI ON, AND OTHER FI SCAL AND
PERFORMANCE STANDARDS AS DETERM NED BY THE DEPARTMENT OF COVMUNI TY
HEALTH, MAY BE SUBJECT TO TERM NATI ON AS A DESI GNATED SI NGLE PO NT
OF ENTRY BY THE DEPARTMENT OF COVMUNI TY HEALTH.

(8) THE DEPARTMENT OF COVMUNI TY HEALTH SHALL PROMULGATE RULES
ESTABLI SHI NG TI MELI NES OF WTHI N 2 BUSI NESS DAYS OR LESS FOR THE
COVPLETI ON OF | NI TI AL EVALUATI ONS OF | NDI VI DUALS | N URGENT OR
EMERGENT SI TUATI ONS AND RULES ESTABLI SHI NG Tl MELI NES FOR COVPLETI ON
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OF A FI NAL EVALUATI ON AND ASSESSMENT FOR ALL | NDI VI DUALS. TI MELI NES
ESTABLI SHED UNDER THI S SUBSECTI ON SHALL NOT BE LONGER THAN 2 WEEKS
FROM I NI TI AL CONTACT W TH THE | NDI VI DUAL

(9) THE DEPARTMENT OF COVMUNI TY HEALTH SHALL SOLICI T PROPCSALS
FROM ENTI TI ES SEEKI NG DESI GNATI ON AS A SI NGLE PO NT OF ENTRY AND
SHALL DESI GNATE AT LEAST 3 AGENCI ES TO SERVE AS A SI NGLE PO NT OF
ENTRY I N AT LEAST 3 SEPARATE AREAS OF THE STATE. THERE SHALL BE NO
MORE THAN 1 SI NGLE PO NT OF ENTRY | N EACH DESI GNATED REG ON. AN
AGENCY DESI GNATED BY THE DEPARTMENT OF COVMUNI TY HEALTH UNDER THI S
SUBSECTI ON SHALL SERVE AS A SINGLE PO NT OF ENTRY FOR AN I NI TI AL
PERI OD OF 3 YEARS, SUBJECT TO THE PROVI SI ONS OF SUBSECTION (7).

(10) THE DEPARTMENT OF COVMUNI TY HEALTH SHALL EVALUATE THE
PERFORMANCE OF THE AGENCI ES DESI GNATED AS SI NGLE PO NTS OF ENTRY
UNDER THI S SECTI ON ON AN ANNUAL BASI S AND SHALL MAKE ANY REPORT OR
RECOMVENDATI ON FOR | MPROVEMENT REGARDI NG THE SI NGLE PO NT OF ENTRY
SYSTEM AVAI LABLE TO THE LEGQ SLATURE AND THE PUBLI C.

(11) NOT LATER THAN OCTOBER 1, 2008, THE DEPARTMENT OF
COWUNI TY HEALTH SHALL DESI GNATE AN AGENCY TO SERVE AS A SI NGLE
PO NT OF ENTRY I N EACH REG ON OF THE STATE. NOTHING IN TH S SECTI ON
PROHI BI TS THE DEPARTMENT OF COMMUNI TY HEALTH FROM DESI GNATI NG
SINGLE PO NTS OF ENTRY THROUGHOUT THE ENTI RE STATE BEFORE OCTOBER
1, 2008.

(12) THE DEPARTMENT SHALL PROMULGATE RULES TO | MPLEMENT THE
PROVI SIONS OF THI S SECTI ON NOT LATER THAN 180 DAYS AFTER THE
EFFECTI VE DATE OF THE AMENDATORY ACT THAT ADDED THI S SECTI ON
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