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DISABILITY BENEFITS; COMPENSATION S.B. 1103: 

 SUMMARY OF INTRODUCED BILL 

 IN COMMITTEE 

 

 

 

 

 

 

Senate Bill 1103 (as introduced 11-13-24) (Senate-passed version) 

Sponsor: Senator Sylvia Santana 

Committee: Veterans and Emergency Services 

 

Date Completed: 12-11-24 

 

CONTENT 

 

The bill would amend the Michigan Consumer Protection Act to do the following: 

 

-- Expand the definition of "veterans’ benefit service" to include disability benefits. 

-- Allow only an individual accredited under applicable Federal laws and 

regulations to represent a veteran or a veteran’s family as an agent or attorney.  

-- Require a person seeking compensation for providing veterans’ benefit services 

for an initial claim for disability benefits to establish amounts to be paid in 

writing, receive only compensation contingent on an increase in awarded 

benefits, and protect a client veteran’s personal and digital information, among 

other requirements 

 

Currently, "veterans’ benefit service" means any of the following: 

 

-- The preparation, presentation, or prosecution of a claim affecting an individual who has 

filed or has expressed an intention to file an application for veteran, dependent, or survivor 

pension or medical benefits under laws administered by the United States Department of 

Veterans Affairs or the Department of Military and Veterans Affairs pertaining to veterans, 

dependents, and survivors. 

-- Advice or representation concerning the preparation, presentation, or prosecution of a 

claim. 

 

The bill would modify this definition to include a filing for disability benefits as well. 

 

Among other things, the Act prohibits a person engaged in trade or commerce from providing 

or offering to provide a veterans' benefit service to a veteran or family member of a veteran 

unless that person is one of the following: 

 

-- Employed by a government agency that is authorized to provide the veterans' benefit 

service. 

-- An employee or authorized representative of a recognized veterans' services organization. 

-- An accredited individual under Federal laws and regulations applicable to the 

administration of veterans' benefits.1 

 

The bill would define "person" as any individual, corporation, trust, partnership, incorporated 

or unincorporated association, or any other legal entity.  

  

 
1 This would include, for example, agents and attorneys who were accredited by the United States 

Department of Veterans Affairs and were regulated by that agency. 
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The bill would specify that, if an individual were not accredited, that individual could provide 

only those veterans’ benefits services that did not include representing a veteran or a family 

member of a veteran as an agent or attorney.  

 

Additionally, the Act prohibits a person engaged in trade or commerce from receiving 

compensation for providing or offering to provide a veterans' benefit service unless the person 

is allowed to receive compensation for such under applicable Federal laws and regulations. 

Under the bill, to receive compensation as described above for a veterans' service benefit in 

connection with an initial claim for disability benefits, the person would have to do all the 

following: 

 

-- Memorialize the specific terms under which the amount to be paid would have to be 

determined in a written agreement signed by both parties. 

-- Receive only compensation that was purely contingent on an increase in benefits awarded 

and did not exceed five times the amount of the monthly increase in benefits awarded 

based on the claim; an initial or nonrefundable fee could not be charged. 

-- Not receive compensation for any services rendered in connection with any claim filed 

within the one-year presumptive period of active-duty release, unless the veteran 

acknowledged by signing a waiver that the veteran was within this period and was 

choosing to deny free services that were available to that veteran. 

-- Ensure that no international call centers or data centers were used for processing veterans' 

personal information. 

-- Ensure that a veteran's personal log-in, username, or password information was not used 

to access that veteran's medical, financial, or government benefits information. 

-- Ensure that any individual who had access to veterans' medical or financial information 

underwent a background check prior to having access to that information.  

 

MCL 445.903k Legislative Analyst: Alex Krabill 

 

FISCAL IMPACT 

 

The bill would have no fiscal impact on State or local government. 

 

 Fiscal Analyst: Bruce R. Baker 

 

SAS\S2324\s1103sa 
This analysis was prepared by nonpartisan Senate staff for use by the Senate in its deliberations and does not constitute an official 
statement of legislative intent. 


