EMERGENCY 9-1-1 SERVICE ENABLING ACT (EXCERPT)
Act 32 of 1986

CHAPTER I
*xxxx 484.1301 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1301 Emergency 9-1-1 district; establishment; implementation of 9-1-1 service;
modification or alteration of existing emergency 9-1-1 service; emergency 9-1-1 district
board; creation and powers.

Sec. 301. (1) The board of commissioners of a county may establish an emergency 9-1-1 district within all
or part of the county and may cause 9-1-1 service to be implemented within the emergency 9-1-1 district
under this act.

(2) The board of commissioners of a county all or part of which is operating an existing emergency
telephone service shall modify the existing emergency telephone service or may alter the scope or method of
financing of 9-1-1 service within al or part of the county by establishing an emergency 9-1-1 district and
causing 9-1-1 service to be implemented within the emergency 9-1-1 district under this act.

(3) The board of commissioners of a county may create an emergency 9-1-1 district board and delegate
certain powers to the board.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;01 Am. 1994, Act 29, Imd. Eff. Mar. 2, 1994;00 Am. 2006, Act 249, Imd. Eff. July 3,
2006;0 Am. 2007, Act 164, Imd. Eff. Dec. 21, 2007.

Popular name: 9-1-1

xxxxx 484.1302 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1302 Emergency 9-1-1 district; joint establishment; implementation of 9-1-1 service;
actions; notices.

Sec. 302. Two or more county boards of commissioners may jointly establish an emergency 9-1-1 district
within all or part of the counties and may cause 9-1-1 service to be implemented within the emergency 9-1-1
district under this act. If 2 or more county boards of commissioners wish to jointly establish an emergency
9-1-1 district under this act, then all actions required or permitted to be taken by a county or its officials under
this act shall be taken by each county or the officials of each county, and all notices required or permitted to
be given to a county or its officials under this act shall be given to each county or the officials of each county.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;00 Am. 2007, Act 164, Imd. Eff. Dec. 21, 2007.

Popular name: 9-1-1

*x%xx 484.1303 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1303 Tentative 9-1-1 service plan; adoption by resolution; requirements; payments for
installation and recurring charges associated with PSAP.

Sec. 303. (1) To establish an emergency 9-1-1 district and to cause 9-1-1 service to be implemented within
that emergency 9-1-1 district, the board of commissioners of a county shall first adopt a tentative 9-1-1
service plan by resolution.

(2) A tentative 9-1-1 service plan must comply with chapter Il and must address at a minimum all of the
following:

(a) Technical considerations of the service supplier, including but not limited to, system equipment for
facilitiesto be used in providing emergency 9-1-1 service.

(b) Operational considerations, including but not limited to, the designation of PSAPs and secondary
PSAPs, the manner in which 9-1-1 calls will be processed, the dispatch functions to be performed, plans for
documenting closest public safety service unit dispatching requirements, the dispatch of Michigan state police
personnel, and identifying information systems to be utilized.

() Manageria considerations including the organizational form and agreements that would control
technical, operational, and fiscal aspects of the emergency 9-1-1 service.

(d) Fiscal considerations including projected nonrecurring and recurring costs with a financia plan for
implementing and operating the system.

(3) The tentative 9-1-1 service plan must require each public agency operating a PSAP under the 9-1-1
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system to pay directly for all installation and recurring charges for terminal equipment, including call
handling equipment, associated with the public agency's PSAP, and may require each public agency operating
a PSAP under the 9-1-1 system to pay directly to the service supplier all installation and recurring charges for
all 9-1-1 connectivity associated with the public agency's PSAP.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;(] Am. 1994, Act 29, Imd. Eff. Mar. 2, 1994;0 Am. 1999, Act 80, Eff. Oct. 27, 1999;
O Am. 2007, Act 164, Imd. Eff. Dec. 21, 2007;0 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

*xx%%x 4841304 THIS SECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1304 Specifications of resolution.

Sec. 304. A resolution adopting a tentative 9-1-1 service plan under section 303 must specify atime, date,
and place for the public hearing to be held on the tentative 9-1-1 service plan under section 309. The date of
the public hearing must be not less than 90 days after the date of the adoption of the resolution authorized by
this section.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;00 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

*x%xx 4841305 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1305 Forwarding copy of resolution and letter to clerk or other appropriate official.

Sec. 305. Within 5 days after the adoption of a resolution authorized in section 303, the county clerk shall
forward a copy of the resolution, together with a letter indicating where an electronic or paper copy of the
tentative 9-1-1 service plan can be obtained, by certified mail, return receipt requested, to the clerk or other
appropriate official of each public agency located within the 9-1-1 district of the tentative 9-1-1 service plan.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;00 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

484.1306 Repealed. 2007, Act 165, Imd. Eff. Dec. 21, 2007.
Compiler'snote: The repealed section pertained to exclusion from 9-1-1 service district.
Popular name: 9-1-1

*xkxx 484.1307 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1307 Notice of intent to function as PSAP or secondary PSAP.

Sec. 307. (1) Any public safety agency designated in the tentative 9-1-1 service plan under section 303
intending to function as a PSAP or secondary PSAP must be designated as such under the final 9-1-1 service
plan if the public safety agency files with the county clerk a notice of intent to function as a PSAP or
secondary PSAP within 45 days after the public agency receives a copy of the resolution and letter under
section 305. The notice of intent to function as a PSAP or secondary PSAP must be in substantially the
following form:

NOTICE OF INTENT TO FUNCTION
AS A PSAP OR SECONDARY PSAP
Pursuant to section 307 of the emergency 9-1-1
service enabling act, shall
function as a (check one) PSAP
Secondary PSAP within the 9-1-1 service district
of the tentative 9-1-1 service plan adopted by resolution
of the board of commissioners for the county of
, on , 19

(Acknowledgment)

(2) If apublic safety agency designated as a PSAP or secondary PSAP in the tentative 9-1-1 service plan
fails to file a notice of intent to function as a PSAP or secondary PSAP within the time period specified in
subsection (1), the public safety agency must not be designated as a PSAP or secondary PSAP in the fina
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9-1-1 service plan.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;0 Am. 2007, Act 164, Imd. Eff. Dec. 21, 2007;0 Am. 2021, Act 126, Imd. Eff. Dec.
17, 2021.

Popular name: 9-1-1

xxxxx 484.1308 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1308 Hearing on tentative 9-1-1 service plan; notice.

Sec. 308. The clerk of each county that has adopted a tentative 9-1-1 service plan under section 303 shall
give notice by publication of the hearing on the tentative 9-1-1 service plan to be held under section 309. The
notice must be published twice in a newspaper or other media outlet of general circulation within the county,
the first publication of the notice occurring at least 30 days prior to the date of the hearing. The notice must
state all of the following:

(a) Thetime, date, and place of the hearing.

(b) A description of the boundaries of the 9-1-1 service district of the final 9-1-1 service plan.

(c) If the board of commissioners of the county, after a hearing, adopts the final 9-1-1 service plan under
this act, the state 9-1-1 charge and, if a county 9-1-1 charge has been approved, a county 9-1-1 charge must be
collected on auniform basis from all service users within the 9-1-1 service district.

(d) The location where an electronic or paper copy of the tentative 9-1-1 service plan can be obtained.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;0 Am. 1994, Act 29, Imd. Eff. Mar. 2, 1994;,0 Am. 2007, Act 164, Imd. Eff. Dec.
21, 2007;0 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

*xx%*x 4841309 THIS SECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1309 Conduct of hearing; opportunity to be heard.

Sec. 309. The board of commissioners shall conduct a hearing on the tentative 9-1-1 service plan at the
time, place, and date specified in the notice published under section 308. All persons attending the meeting
must be afforded a reasonable opportunity to be heard.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;0 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

*xxxx 484.1310 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1310 Final 9-1-1 service plan; adoption by resolution; application to service suppliers.

Sec. 310. After conducting the hearing on the tentative 9-1-1 service plan under this act, the board of
commissioners of the affected county may adopt by resolution the tentative 9-1-1 service plan making it the
final 9-1-1 service plan. Upon adoption of the resolution, the county, on behalf of public agencies located
within the 9-1-1 service district, shall apply in writing to the service supplier or suppliers designated to
provide 9-1-1 service within the 9-1-1 service district under the final 9-1-1 service plan.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;00 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

*rxxx 484.1311 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1311 Implementation of 9-1-1 service in 9-1-1 service district; public safety agency to
function as PSAP or secondary PSAP.

Sec. 311. (1) As soon as feasible after receipt of a written application from a county requesting 9-1-1
service within a 9-1-1 service district described in afina 9-1-1 service plan adopted pursuant to this act, each
service supplier designated in the final 9-1-1 service plan shall implement 9-1-1 service within the 9-1-1
service district in accordance with the final 9-1-1 service plan.

(2) Upon implementation of 9-1-1 servicein a 9-1-1 service district pursuant to subsection (1), each public
safety agency designated as a PSAP or secondary PSAP in the final 9-1-1 service plan shall begin to function
as a PSAP or secondary PSAP.
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History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;0] Am. 1991, Act 196, Imd. Eff. Jan. 2, 1992.
Popular name: 9-1-1

*xExx 484.1312 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*

484.1312 Amendment of final 9-1-1 service plan.

Sec. 312. (1) Except as otherwise provided under subsection (2), after a final 9-1-1 service plan has been
adopted under section 310, a county may amend the final 9-1-1 service plan only by complying with the
procedures described in sections 301 to 310. Upon adoption of an amended final 9-1-1 service plan by the
county board of commissioners, the county shall forward the amended final 9-1-1 service plan to the service
supplier or suppliers designated to provide 9-1-1 service within the 9-1-1 service district as amended. Upon
receipt of the amended final 9-1-1 service plan, each designated service supplier shall implement as soon as
feasible the amendments to the final 9-1-1 service plan in the 9-1-1 service district as amended.

(2) The county board of commissioners may by resolution make minor amendments to the final 9-1-1
service plan for any of the following:

(a) Changes in PSAP premises equipment, including, but not limited to, computer-aided dispatch systems,
call processing equipment, and computer mapping.

(b) Changes involving the participating public safety agencies within a 9-1-1 service district.

(c) Changes involving the addition or deletion of primary or secondary PSAPs within the 9-1-1 service
district.

(d) Changesin the 9-1-1 charges collected by the county subject to the limits under this act.

(e) Changes in 9-1-1 service providers to include IP-based 9-1-1 service providers that meet the next
generation 9-1-1 standards set by the National Emergency Number Association.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;00 Am. 2007, Act 164, Imd. Eff. Dec. 21, 2007;00 Am. 2018, Act 51, Imd. Eff. Mar.
6, 2018;01 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

*x%xx 484.1313 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1313 Termination of 9-1-1 system.

Sec. 313. A 9-1-1 system implemented pursuant to this act shall be terminated only if each public agency,
all or part of which was included within the 9-1-1 service district of the final 9-1-1 service plan, withdraws its
entire jurisdiction from the 9-1-1 service district pursuant to section 505.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986.

Popular name: 9-1-1

*xExx 484.1314 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1314 Duties of service supplier or other owner or lessee of pay station telephone;
installation of pay station telephone; costs of service supplier.

Sec. 314. (1) At the time that a 9-1-1 system becomes operational or as soon as feasible thereafter, each
service supplier or other owner or lessee of a pay station telephone to be operated within the 9-1-1 service
district shall do both of the following:

() Convert or cause to be converted each such telephone to permit a caller to dial 9-1-1 without first
inserting a coin or paying any other charge.

(b) Prominently display on each such telephone a notice advising callersto dial 9-1-1 in an emergency and
that deposit of acoin isnot required.

(2) After commencement of 9-1-1 service in a 9-1-1 service district, a person shall not install, cause to be
installed, or offer for use within the 9-1-1 district a pay station telephone, whether on public or private
premises, unless the telephone is capabl e of accepting a 9-1-1 call without prior insertion of a coin or payment
of any other charge, and displays the notice described in subsection (1).

(3) All costs of a service supplier associated with converting pay station telephones and maintaining the
required notices under this section shall be borne by the service users within the 9-1-1 district.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986.

Popular name: 9-1-1
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*xxxx 484.1315 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1315 Displaying address of telephone.

Sec. 315. If the 9-1-1 system does not provide ALI, each service supplier, owner, or lessee of a pay station
telephone shall prominently display on each telephone or telephone pay station the address of the telephone at
the time that a 9-1-1 system becomes operational or as soon as feasible thereafter.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986.

Popular name: 9-1-1

*rxxx 484.1316 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

k*kkk*k

484.1316 Providing accurate database information; customer telephone numbers and
service addresses; expenses; waiver of privacy; notice of inaccurate information.

Sec. 316. (1) Except for a CMRS supplier, a service supplier shall provide to a 9-1-1 database service
provider accurate database information, including the name, service address, and telephone number of each
user, in a format established and distributed by that database service provider. The information shall be
provided to the 9-1-1 database service provider within the following time periods:

(a) Within 1 business day after the initiation of service or the processing of a service order change.

(b) Within 1 business day after receiving database information from a service supplier or service district.

(2) Except for a CMRS supplier, if an ALI is not offered by the service supplier with the 9-1-1 system and
the 9-1-1 system requires that information, a service supplier shal provide current customer telephone
numbers and service addresses to each PSAP and secondary PSAP within the 9-1-1 system and shall
periodically update customer telephone numbers and service addresses and provide such information to each
PSAP and secondary PSAP within the 9-1-1 system. The 9-1-1 service district shall determine the period
within which the service supplier shall update customer telephone numbers and service addresses. Expenses
incurred in providing this information shall be included in the price of the system. Private listing service
customersin a 9-1-1 service district shall waive the privacy afforded by nonlisted and nonpublished numbers
to the extent that the name and address associated with the telephone number may be furnished to the 9-1-1
system.

(3) A servicedistrict shall notify the service supplier or the database provider within 1 business day of any
address that comes to the service district's attention that does not match the master street address guide.

(4) A CMRS supplier shall provide accurate database information for the ANI and the ALI to the 9-1-1
database service provider that complies with the wireless emergency service order.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;00 Am. 1999, Act 80, Eff. Oct. 27, 1999.
Popular name: 9-1-1

*xx%%x 4841317 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1317 Use of name, address, and telephone number information; limitation; violation as
misdemeanor.

Sec. 317. Name, address, and telephone number information provided to a 9-1-1 system by a service
supplier shall be used only for the purpose of identifying the telephone location or identity, or both, of a
person calling the 9-1-1 emergency telephone number and shall not be used or disclosed by the 9-1-1 system
agencies, their agents, or their employees for any other purpose, unless the information is used or disclosed as
otherwise required under this act, to a member of a public safety agency if necessary to respond to events or
situations that are dangerous or threaten individua or public safety, or pursuant to a court order. A person
who violates this section is guilty of a misdemeanor.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;0] Am. 2004, Act 515, Imd. Eff. Jan. 3, 2005.

Popular name: 9-1-1

*x%xx 484.1317a THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1317a Emergency notification system.

Sec. 317a. (1) A 9-1-1 service district may implement an emergency notification system that will allow
emergency service responders to contact service users within a specific geographic area regarding an
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imminent danger or emergency that may affect the user's health, safety, or welfare.

(2) A person that provides an emergency notification system alowed under this section is a service
supplier under section 604.

(3) A service supplier shall upon request provide to each 9-1-1 service district within the provider's service
area the telephone number and address data, including all listed, unlisted, and unpublished numbers and
addresses, for each service user within the district.

(4) A service supplier may charge a reasonable rate to provide the data required under subsection (3).

(5) A 9-1-1 service district shall not request the data required under subsection (3) more than once per
month.

(6) The data provided under subsection (3) shall be used only for the purposes provided under this section.

(7) This section does not apply to awireless carrier. As used in this subsection, "wireless carrier" means a
provider of 2-way cellular, broadband PCS, geographic area 800 MHz and 900 MHz commercial mobile radio
service, wireless communications service, or other commercial mobile radio service as defined in 47 CFR
20.3, that offers radio communications that may provide fixed, mobile, radio location, or satellite
communication services to individuals or businesses within its assigned spectrum block and geographical area
or that offers real-time, 2-way voice or data service that is interconnected with the public switched network,
including areseller of the service.

(8) A person who violates this section is guilty of a misdemeanor.

History: Add. 2004, Act 515, Imd. Eff. Jan. 3, 2005.

Popular name: 9-1-1

*xxxx 484.1318 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027

*kkk*k

484.1318 Agreement to service as PSAP or secondary PSAP.

Sec. 318. A public agency may enter into an agreement with a public safety agency of another public
agency, or of the state, to serve as a PSAP or secondary PSAP for such public agency in a 9-1-1 system
implemented pursuant to this act.

History: 1986, Act 32, Imd. Eff. Mar. 17, 1986;00 Am. 1994, Act 29, Imd. Eff. Mar. 2, 1994.

Popular name: 9-1-1

*xx%x 4841319 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027
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484.1319 Duties of certain public agencies.

Sec. 319. A public agency that plans to establish a 9-1-1 system without using the financing method
provided under this act shall do all of the following:

(a) Provide public notice of its intent to enter into a contract for 9-1-1 services. The public notice shall be
provided in the same manner as required under section 308.

(b) Provide public notice of its intent to enter into a contract for 9-1-1 services to the county board of
commissioners of the county within which the public agency is located and to all other public agencies that
share wire centers with the contracting public agency. The public notice shall be provided in the same manner
as required under section 308.

(c) Conduct a public hearing in the same manner as required under section 309.

History: Add. 1989, Act 36, Imd. Eff. June 1, 1989;0 Am. 2007, Act 164, Imd. Eff. Dec. 21, 2007.
Popular name: 9-1-1

*xkxx 484.1320 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027
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484.1320 Emergency 9-1-1 district board; creation; membership, powers, and duties;
appropriations to board; contracts; system to be used in dispatching participating service
units; basis for determination.

Sec. 320. (1) The county shall create an emergency 9-1-1 district board if a county creates a consolidated

dispatch within an emergency 9-1-1 district after March 2, 1994.

(2) The membership of the board and the board's powers and duties are determined by the county board of
commissioners. The membership of the board must include a representative of the county sheriff or his or her
designated representative, a representative of the Michigan state police designated by the director of the
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Michigan state police, and a firefighter. If the emergency 9-1-1 district consists of more than 1 county, the
president of the Michigan Sheriffs' Association shall appoint the sheriff representative.

(3) A county or other public agency may make appropriations to the emergency 9-1-1 district board.

(4) A public agency may contract with the emergency 9-1-1 district board, and persons who are both
members of the board and of the governing body of the public agency may vote both on the board and the
body if approved by the contract.

(5) The basis under which a consolidated dispatch meets the requirement for being a primary PSAP under
section 102 determines the system to be used in dispatching participating service units.

History: Add. 1994, Act 29, Imd. Eff. Mar. 2, 1994;01 Am. 1998, Act 122, Imd. Eff. June 10, 1998;0J Am. 2007, Act 164, Imd. Eff.
Dec. 21, 2007;0 Am. 2021, Act 126, Imd. Eff. Dec. 17, 2021.

Popular name: 9-1-1

*xx%%x 4841321 THISSECTION ISREPEALED BY ACT 126 OF 2021 EFFECTIVE DECEMBER 31, 2027
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484.1321 Services provided by consolidated dispatch.

Sec. 321. A consolidated dispatch shall provide full public safety dispatching services for service requests
for the participating sheriff departments, state police, and other participating public safety agencies within the
9-1-1 service district.

History: Add. 1994, Act 29, Imd. Eff. Mar. 2, 1994.

Popular name: 9-1-1
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