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339.910 Books, accounts, and records; use; preservation; accessibility; annual report;
financial report of trust account; audit; information provided to director exempt from
disclosure; exception; compliance attestation report.
Sec. 910. (1) A collection agency shall keep and use books, accounts, or records that the department

requires to determine whether the collection agency is complying with this article and the rules promulgated
under this article. These books, accounts, and records shall include at least all of the following:

(a) Permanent records that show the chronological sequence in which money is received and disbursed. For
money received, the record shall include the date of receipt and deposit, the number of the account to which it
is deposited, the name of the debtor, the name of the principal, and the amount. For disbursements, the record
shall include the date, the payee, the check number, and the amount, with a corresponding debtor reference.

(b) For an agency licensee, all of the following:
(i) Records or books of accounts that include the account of each client in alphabetical order according to

the names of the clients. If the licensee's books of accounting are kept in numerical order, then the licensee
shall maintain an alphabetical cross index of each client corresponding with the number of the account. Each
account shall reflect the true condition of each debtor's account at the end of each calendar month and shall
include all of the following:

(A) The name and address of the client.
(B) The name of the debtor or debtors from whom collection was or is being made.
(C) The amount and description of each debit and each credit and date of each debit and credit.
(D) The balance due to or owing from each client.
(ii) A record and history of each claim or account for collection that shall clearly show all of the following:
(A) The name of the debtor.
(B) The principal amount of the obligation.
(C) Any other or additional amounts or items charged or collected with a description of amounts or items

charged or collected.
(D) Each payment received or collected and the date of receipt or collection.
(E) The balance owing.
(c) Each receipt issued, signed by and with the name or initials of the individual who issued the receipt and

the name of the issuing agency.
(2) A collection agency shall preserve the books, accounts, and records described in subsection (1) and

make them or true copies of them accessible to the department for at least 3 years after making the final
payment entry on an account recorded in those books, accounts, and records.

(3) Annually before May 16 a collection agency shall file a report with the department that includes any
relevant information required by the department concerning the business and operations during the preceding
calendar year of each licensed place of business conducted by the collection agency. The report shall be made
under oath and in the form prescribed by the department.

(4) The department may require a collection agency to file a sworn financial report of the trust account the
collection agency is required to maintain and may designate the information the collection agency must
include in the report.

(5) The department may audit a collection agency's books, accounts, and records when determined
necessary by the director.

(6) Information provided to the director under this section is exempted from disclosure except in actions
commenced under this article.

(7) A collection agency that is located in this state shall maintain its books and records in this state. A
collection agency that is licensed to do business in this state but is located in another state may maintain its
books and records either in this state or in the state where it is located. Except as provided in subsection (8), a
collection agency that chooses to maintain its books and records in another state shall pay the expenses of a
compliance attestation report by the department. The department shall charge expenses in accordance with the
standardized travel regulations of the department of technology, management, and budget.

(8) In place of a department audit under subsection (5), the department may permit a collection agency that
is located in another state to submit to a compliance attestation report conducted by a certified public
accountant who is licensed in the state in which the collection agency is located.

History: 1980, Act 299, Imd. Eff. Oct. 21, 1980;Am. 1981, Act 83, Imd. Eff. July 1, 1981;Am. 1996, Act 151, Imd. Eff. Mar.
25, 1996;Am. 2014, Act 560, Imd. Eff. Jan. 15, 2015.
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